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A.nercceencrcxfi Cauapclcoft o6aactn
<<Oprannraqne 6n6.lnoreqnoro o6cJqnnrtasns Hacelenf,l>>

1.O6qne no,noxeuns.

1.1. Hauruenosanue MynrrqtrnaJrnofi yc"ryru.

Opraruaaqur 6r,r6rmoteqnoro o6cryxunanur uaceJleH[t.

1.2. Hopruarnrno-rrpaBoBbre aKTbrr per-ynnpyrcq[e [peaocraBJrexue Mynnrl[traJtbnoft

yc,nynI|.

I4cnorHeune M].nrql,IllarbEofi ycJryrrd ocyqecrBJrrercr B coorBercrBl,I[ co cneAylolun\{rl

HOpMaTIIBHO-[paBOBbrMlr a(TaMH :

Koncrr,rrlqrefi Poccnicrofi (De4epauuu;

3aronou Pocg.rficxofi Oeaepaqr,rr,r or 09.10.92 Ns 3612-1 <<Ocnosu 3aKonoaareJlbcrBa

Poccaficroft <De4epaqulr o (ynbrype) (n pe4. saxoua or 08.05.2012 r. No 83 - O3);

Oe4epa.nrur,uu saftoHoM or 29.12.1994 Nl 78-@3 <O 6n6rqorewroM Aene> (n pe4. :axona or

27 .12.2009 r. ]',|! 370 - o3);

3axonou Carrrapcxofi odr,anru o'r 03.04.2002 Ne 14-f.{ <O rynrrype a Carr.rapcxofi o6nacrr.r>

(a pes. :axoHa or 03.1 1.2010 r. Jtl! 122 - f[);
Ycrasonr MKV <YnparreHr.re Kynbryphr>;

floroxenueu o MEY <A.nerceeecxr.rfi P,IIK>).

opraHr [cnoJrf,ETeJrbHoft BJracrE, trpeAocraBJrxrcqero

I{enrpa,rrnae pafionnar 6r.r6ru.rorera MyHrrq[[{urbuoro 6ro4xernoro )Epe)r(AeHnt

<Arerceercxr.rfi pafioHHrlfi .{ou rynrrypro> MyuuufinaJrrHoro pafiona Alerceencxr.rfi Cauapcxofi

o6racrr.i (aalee no rercry - IIPE MEy <Anerceercxr.rft P,{K>).

1.4. Kareropue larnnrereft, nMerctrlnx npaBo Ha trpeAocraBJer re u5runqnua;rrxofi

ycnyru.

3aceurersltllt trpt,t ucrIoJIHeHxr Myrruqx[{lJlbHofi ycryr[ rBJUuorcr Qr,rrr.r.recrue r,r

ropr4rr,rqecKxe ruqa (aaree no reftcry - noiryqarenr yclyru).

2. Tpe6orannn K rropflAKy rrpeAocraBneHur Mynlrl[nalrbuoft yoryrn.

2.1. Iloprgox unQopuuponanus o Myurrr1urra;rrnofi yuqrre.

13. Hanuenoranne

MyHrrqIrrraJrbnym yc"ryry:
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Mecro Haxox4eHrjr r{ roqroBrrfi a4pec yqpexaeHrlr, oxa3bBaroqefo MyHl,rr{v narbHyro
ycryry: l-{PB MBV <Alerceeecrufi p!K>;446640, cauapcxa"r o6racTr, Anexceencxr.rfi paroH. cero
A,rexceenra, y:rnqa Coeercrar, 5.

I'lH@opuaqr'rro o noptrKe npe.4ocraBneHl.It rrrynrqunarrs'ofi ycnyru, o MecroHaxoxreHr,u.
rpatpurce (pexuve) pa6oru, KoHraxrH6D( rele$onax (re:re@onax 4:rx cnpanox), IIPE MEy
<ArerceescKufi P!K>, uoxuo nonyqr.rrb:

. HenocpeacrBeHHo B rrpexAeHHr.r, [peaocTaBnqroxleM MyHr,rqunanbH],ro ycJryry;

' nyreM HcnoJrb3.BaHr,Jr cpe4crr renerfonnofi cnr:u, 3JTeKTpOHHOTO a'sOpuuponauur;
. qepe3 peKr'raMHr,te o6r.fleJreu]is B cnpaBoqHbx u31atvux, a$uuu ua auQopuaqaoHuux

creuAax Ha ynuqax Mynrzur4 rranLHoro o6pa:onaHur;

' [ocpe.4crBoM antpopuaquonuo-TeneKoMM)rrl{KarluonuBD( cerefi o6rqero nonr,3oBaH}rs (B

celu I4Hrepner), B T.q. Ha noprzure rocyAapcrBeuHbrx r.t MyHr.rq{naJrbHbrx ycnyr.
Cnpaaovuure renerfoHu r.r aApeca ererrpouuofi floqrbr MyH'ur{narbHoro y.{pex.ueHr.rr,

npeAocraBnqloulero MyHriqrIIaJrLnyo ycnyf y:

Ileur-pa-nHrar paitouuas 6z6,rnorexa - re:resoH: 2-24-2g, aApec 3JreKTpoHHOii noqror:
alexbib@samtel.ru.

ocHoeHrtn4u rpe6onaHuruu K npeAocraBnenuro ran$opuaqrau B yqpexaeHar.r, o1a3brBarorueM

M yH r4rlr.{ rraJr},H}'ro ycnyfy, rBnrroTc{:

. AKTYtIJIBHOCT6;

. cBoeBpeMeHHOCTb;

. qC.IKOCTb B I{3JIOXEHI'I' MATEDVA,TA:

. nonHoTa;

. HarJUraHocTb $oprrl nogava MaTepr4zura;

o yqo6crno u AocrynHocrr,.

HH$opuupoeaure nonyqareneit ycttyru uoxer 6rnr KaK r.rHAr.tBuayaJrrHoe, ra( ra

ly6lu.raoe. n ycruofi z nr-rcrvenuoii $opue.
I'1Hlreu.uya*Hoe vcruoe a'(bool,,rqpoea'r.re ocyuecrBnrercr npu o6paruenau noryvarereii

ycnyrrr 3a uuQopuaqaefi :ravno, no relerfoHy.

flpn oreere ua re,resoHHue 3BoHKr.r corpya'r.rK, ocyqecrBJr*ouufi nnrpoprrlupoBa'ue, cHcri
TpyStty, .qo.;rxen npeacraBnrbcr: narnarr $auunuro, uMs, orqecrBo H Har4MeHoBaHze yqpexAeHur.
Bo npelu piBroBopa npor.r3Hocr4Tb cJroBa qerKo, u:6erarr (naparnen'Hbrx pa3r.oBopoB) c
oKpyx(arorquMH Jrr.rbMr'r 14 He flpepbrBar' pa3roBop 

''o 
np,nquHe [ocrylJreHr,r, 3BOH(a Ha rpyrofi

afinapar' B xoHqe un$oprr'rlrpoeaHut corpyAHr.rr aonxeH KparKo [oABecrr4 r.lrorr{ a nepeq1acrrrb
Mepbl, I(oropbre Ha.qo npzqrrb (mo rarlteHno, KofAa, Il qro .4orxeH cae.r.Iarr)-
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CorpyArrur,ocyqecTBn'Iouufiurt,ryrou4yalruoeycrnoerrrri[opMl.IpoBalue'AoDKeHIIpIIH'Tb

nce ueo6xo4urrfi,re Mepbr Aff orBsra, B T.q. c flpr,rBrerreHneM apytfix corpyAlruxoa' Bpeux ox[AaHlrt

npu IrHAIrBu,uyaJrbHoM ycrlroM nHi[opIr'l'rporanuu He Moxer flpeBblmars 10 vuxyr'

B cnyrae ecJlrr [oAroroBKa orBera rpe6yer rpoAoJlxttreJrlHoro BpeMeHu corpy'4rrrK'

ocyuecTBjullolqlltt,|HArIB|4AyaJI';HoeycTHoeurri[opruuponarrrre,MoxeTflpeAJloxtrTbtroJI}^IaTeJI'M

ycnyrr o6parutct [ItcbMeHHo JIu6o Nasnavr'rt Apyroe yAo6uoe npeur'

CoTpyAH'rKIr,ocylqecTBI.ffo|querrn$oprrar,IpoBaHl,IeIIorelei|oUyBJII,IJIIIIIHo'[onxHbl

KOppeKTHO It BTII',IMaTeJI6HO oTHOCI',ITbct K rIOJIrraTentM ycJryrn', He yHI'IXat ux qecTfi Ir ',uocToI'IHCTBa'

I4rrr|oprr,rarrur aoJIXHa [IpeAocTaBlrrscr 6e3 6o:rrurr,rx nays, IIIIIIHIIX cJIoB' o6oporor u 3Moq'd.

llnaunu,uva:rrnoe uncrrrtengoe r'rsooDuuponanue ocyrlecrMteTcs flprl o6paueHlrE

noryqarenefr ycnyru: tryreM JIlIqHoro BpfreErlt; HanpaBIIeHIrt uoYrofi' B T'q' gJrel(rpoHHofi' Ha

Intemet-caiT.

Pyroso.4,ITelr)rqpexAeHlr''npeAocTaBJulloqeroMyH[IIffI.lJIbIryoyclyry'oflpeAefl'eT

ItcrlonHltTett AJI' trOATOTOBIOI oTBeTa'

OreglHa3aflpocAacrc'nnpocrofi,.rgrrofiunorrsTEofii[oprraecyKa3aIIueMAoJD(HocTI,I,

$auumlu, lruelu, orrlecrB4 HoMepa reneiboHa I{cIroJrIrI'ITeirt'

orner nanpanmercr nrrcrMoM, orerrpoxuofi noyrofi, rm6o vepes lntemet'cafit n

3asI{cEMocTI,Iotcnoco6ao6paueru.rrnlucnoco6aAocTt|BKII'yKa3aHEoroBIIIIcBMeuHoM

o6pauennu noJrytlarert Ycryrfi '

flpuurr4unu4yarrblloMnucbMeIIHoMKoHcyJIbTupoBaHI,IuoTBeTI{anpaBJI'eTc'sT€.IeHIre15

pa6ovllx aueft co AHt rlocrynJleHl{t 3arlpoca'

flv6 r.rHoe ycrHoe [E6opr{}tpogasue ocyuecTBrtsrct c [pnBJleqeHrreM cp€AcrB Maccosofi

uuQoprrrauuu (la,'ree - CMI'I) - paafio, reJreBuAeHI'It'

flv6,,t,t.IHoe uucrMenqoe [H(bopMI,IDogaHue ocyIqecTBJI'eTc' rryreM uy6luxaqrrr

uuipoprrlaqr.roulrbx MarepflaJlon a CMI'I, Blouoqat caftru 1'.rpexaeHltr' npeAocraBJulrol4'lx

MyHlrqxftulbHlm ycjlyf y.

fly6munoe uu$opuuponanue ocylecrBJrterct raKxe []'reM pacrpocrpaHelrut

rntpoprvra{uonul,D( JIr'IcrKoB I'I otfoplrlnenua r'rnipopuauuonnro< cren'lloB'

I4ntfopnraur,rr, pa3MeuaeMzu ua un$opuauuoHHbD( CTeHAax' AoJDKIn coaepxaTb IIoaIII{C6

ar,rpeKropa IIPE MKy <Vnpamenue (ynbrypbr>, Aary pa3MeIIIeHur' CtesArr Aentrct Ira creH'q5r c

opraHl,I3altr{oHno - pacnoptArrrelruoft uut[opuaqr-rei u teruaruvecrr're'

Ha crenaax c opraHrEarIIOHHO - pacloptryreJlHrofi parueuaercr cneayroqas tHoopMalu{t:

.pexuMpa6orrrl{PBMBY<A.nexceeacxufiP,{K>,[peAocTaBJUIrcIqeFoMyHIIqIaJIsIr)no

ycnyry;
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o HoMepa Ka6uHeroB, rAe ocyrqecrBJrrercx flpueM r (oHcyjlbrltpoBaHle ou3EsecxD( JmL

Qaurnuu, r,rMeHa, orrrecrBa n AoJIxHocrE corpyAHr-IKoB, ocyqecrBJrtroqD( trpueM I'I

lrxtpoptrrnporanrre lpol(Aarr;

o HoMepa reJretlonon, agpeca elerrponnofi noYrrr;

o flepeqeHb npaBoycraEaBmtBalolqlD( aoKyMeHToB.

Ha crenqax c renrarlrqecKofi nHaboplraaqnef, pasueqaercr uuibopMal[rt:

o trpoBo4o"rED( B6TCTaBKaX B paMKO( MyHUIIItIIanbEOfi ycJryflr' BpeMenn 4poBeAentrt'

coaepxaHls.

2.2.Cpoxu npeAocraBJrer fl MyuuqrrrraJrluofi ycayru.

fpa$r.rx pa6otu IIPE NIEy <A;rerceercrui P,SO>:

Exeanesuo c 10:00 ao 18:00 s. sED(oAHoft - nocrpecenre.

2.3. Ilepesenr ocxosannfr aJtfl npIIocTaEoB'reEEfl npeAOCTABJref,x{ M:ruf,qntraJtbEor

yuryrr .1116o orKrlN B npelocraBJrer llt Myuf,uf,nanbHoi ycryrtr.

ocnosaHn_nr,ru aJIr o (a3r! B IIpeAOCTaBneHlIl MyI qHIIaJIBIIOi yCJIym MOI-yT tBntTbct:

. HtxoxleHlle rroJlrrarenr ycJtyrlr B cocrotHllfi aJnofoJrbEoro, EapKorl{qecKoro

OII6'HEH}I';

o HrxoxAeHr{e rroJr}^rarejlt ycJlyru B coqllaulbHo - HeaAeKBarIroM cocrotHrlr{ (apaxae6rrfr

uacrPofi, arPeccn nnocrr n r.4.)

OcHoBaIrnrMn Arr [procraHoBneHnf, [p€AocraBJreHl{t rccyAapgrBeHnofi ycJryrf, sBrfiorct:

Harrrrenosarrrre Ilyrrr:, vacrr, crarbt Ir PeKBIBnTLT
HOpMaTI,IBITOTO [paBOBOlO aXTa, rrHble

OCHOBAIII'

-Hapymenue 

IIPB MEy <A:rexceercrui P,n$>

rpe6onanuft noxapnofi 6esonacsocrfi
cr. 6, 12 OeAepamnoro 3aKolra o noxapuofi

6egonacsocru ot 21.12.1994 Ns 69-03

ttupy-"tru" qpE MEY <A-nerceencrufi P,{K>

calrrrTapHLrx trpaBlln tlptl 9Kcrljryarallrur
o6EecrgeHH6Di

coopyxenufi,
fl por.r3BoAcrBeHlrbD(,

noueueuufi, glastfr,
o6oovnosaHllt fi TDarIc[oPTa

cr. 24 OegepalbHoro 3al(oEa o cauarapEo'

grrruleMtroJlomqecroM 6naronorryua

naceneruu or 30.03.1999 Ng 52-03

flpu aornrrcroBeHltlr yrpo3Lr rxtngura alIrl
3aopoB6ro rnoAeft, snuIeMlll'i, 9lrl'tr|oorl{u'

3aporeHnt (ucopeuur) rrosaparrrllnrrED(
o6rexrog KapaTITuHHLIMI{ o6texrauu,
HacrynJreHLM paAIaaquororofi aBap l rrrm

rexgoneguoft KaracrpoQl4 rIpErIrlHeHnIl

cyqecrBeHHofo Bpeaa cocrotHl'Ilo nrtr
KaqecrBy oKpyxarcqefi cpe"qu ru'r6o B cJryqae

coBepIIIeHI{t a4\'lt4 HIICTpaTI'IBHOro

flp:rBonapyuennt s o6raqrn o6opora
I{ADKOTUIIECKIIX CPCACTB' IICIXOTPONHbD(

cr.3.l2 KoAexca Poccuficrofi Oeaepaurm o6

a.4lILIHf, cTpaTuBHbD( HapyItreHI|E(



5

HauNreHoeaHrre flynrr, uacru, cra'rl. vr peKBr.r3r.rrbr

HOpMaTHBHO|O [paBOBOfO aKta, LrHbte

OCHOBAHI4'

BeutecrB r.r r4x flpexypcopoB, B o6lacur
nporunoAeficreur JreraJrr,rjau't lorvsrsaHurc)
.qOXOAOB. NONYqEHHbIX IPECTYIIHbIM NYTCM, I,I

rfuuancrpoeanlrlo reppopr.r3Ma, n o6nacru
ycTaHoBneHHbrx B coorBercTBr4l,I c

$e4epa,rrurnlr 3aKoHoM B orHolrexlrr{
r4HocrpaHHbrx rpaxaaH. ruu 6er rpax.laHcrBa
r.r lrHocrpanHbrx oprauu:aqufi orpawveuuft
Ha ocyrqecrBJreHl,Ie oTAen6Ir6D( BItaoB

aerreJrbuocrr,r, s o6racrz npaBl,rn

npuBneqeHr.rr uHocTpaHHbrx fpaxAaH I,I nxq
6e: rpaxgaHcrna x tpyaonofi aesrerbHocrt,
ocyulecrBnrreMoi ua roproorrx o6terrax (e
roM q cJre B TopfoBbrx KoMnneKcax), B

o6lacrN nopraxa ynpilBneurrt, g o6racru
o6ueclseHHoro nopsaKa u o6rqecmeuuoil
6eronacnocru.ararxeso6racru
rpaAocrpoHTenLHoi AetrerbHocru

2.4,Tpe6oaaxur K MecraM rlpeaocraBJreHut MyHuuurraJrrHo[ ycJryr[.

MyHuquna:ruua-r yciryra oKa3blBaerct B cneuuzulbHo npeaHa3HaqeHHoM 3aaHIrI{ }l

[oMeueHHqx. tocrynHbrx anr nonyrrareleft yc:ryru.

IIPB MEy <A,rerceescKl.rfi PAK> ao:rNeu 6rtrr pa:uerqen B 3aagltn r4 noMeuleHlltx,

aocrynHblx ant HaceileHtrt.

I1o pa:rrleparrl, cocrorHrto noMerqeHur AoJrxHbr orBeqarb rpe6oBauntM caHnrapHo -
ru {eHuqecKprx HopM r,r flpaBr,rn, flporuBonoxapHofi u anrureppopucrl4rrec(oi 6esonacHocru,

6e:onacHocru rpyaa r.i 6srrr :aqurqenrr or sosaeficrnur <parropor, orplruarenbHo BJII4tIoulrIX Ha

KaqecrBo npeAocraBmeMofi yc:ryru (noBr,lureHHoi TeMneparypbr Bo3Ayxa, BJItD(HocrI,I Bo3Ayxa.

3al r bueHHoc'l14. :arprrneHHocrlt u r.4.)

IloNreqenlrq IIPB MEy <Arexceencrufi PAK) AonxHr,I orBeqarb rpe6orauurlr

aHrHreppoprrcrra.{ecxofi 6esonacuocru-

B:gannu u floMelrleHutx, B Koropbrx ocyrqecrBr.f,erct npeaocraBJleH]re MyHr4uHnanbHofi

ycnyfn, aonxHlr Bbrnornsrbcs cJre4yrorque T pe6onaum:

,{eepr.r ocnonnbrx 3BaKyaquoHHbD( BbxoAoB He AonxHbr 6rnu saneprr,I Ha 3att'aKI,I H

TpyaHoorKpbrBarouluecr 3zrfiopbr;

Ha nyr.rx aBaKyaqfiu He AolrxHbr ycranaBJrrrBarr,cr rypHu(erLl r.I Aplrlre ycrpoficraa.

flpettrrcrByrou.lrre ceo6o4uouy npoxoAy;
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,{onxcru 6rrrs o6ecneqenu cno6o,ryrrre nyrn gBar(yaqru nocErurelefi (r rou vr.rcle

JrecrHr4rrHbre KJIerKn. npoxoAu n cx.na4ax)

flpoes4u, npoxoAll K 3arracubrM BBn<oAtttra r.r HapyxHlrM rroxapuElM JrecrHr{rlaM, rroAcrylrEr K

cpe.qcrB{lM r,r3Berqexur o loxapix rl floxaporymeHm AoJDranr 6rrrt rcer4a clo6o,Ellnu.

2.5. Ilepereur goKyMeEToB, Eeo6xoArurrx a.nr rrofiyqenrrs Mytrnqnna;rrrofi yc;ryru,

.{nr norryrenu.r uynuqunanruofi ycryrr rpe6yercr np€,ucraBnelrse flacflol]ra rpal(Airlrlrua

P@ amr .qorryeuTa yAocroBepfloqero Jl[qnocrb.

2.6. lpyrue noJroxenrrfl, xaparcrepn3yloqle rpe6onanrr K trpeaocraBneEtrIo

MyurrrurraJrbnoft yuryrn

M)+rzqunanurag ycJlyra fipeAocraBJulerct ua uraruofi u 6ecnnarnoft ocnone.

Eecnrarnas ycnyra flp€AocraBrrerc.f, B coorBercrBl,Ilr c @e4epaarnrnr 3ar(ouoM or

29.12.1994 r. Ns 78 - @3 <O 6n6rrorewoM Aerle)).

flnaruue ycrryru lp€AocraBmrorcr B coorBercrBn-r c Peuenzeu Co6pannr flpe4crasnrelefi

Mygrrqnlurbgoro pariona A.nerceescgfi carr,rapcrofi o6lacru ot 07 .04.2009 J\b 597 (06

yrBepxAeHr.r[ <floloxenuq o noptAKe [peAocTaBIeHr,IjI IIJIaTHED( ycJlyr MyI qtr[aJIbHEIM

6roAxernru yqpexAeH[eM <AnerceescK,rft pa.fiounufi ,{ortr ryrnrypru A.4rrssxcTpalur

M]'Hlrqu[aJlbHoro paioua A;rerceescx[i Carrrapcroft o6lacul>.

3.AaunxucrParqBnbre [PoqeryPbr

Ocqonaguev art oKa3aHnr ycrynr rBJrtercr o6parrlenue tlrrrrecroro Irru topf,4rrlecKoro

rxqa, a raKxe rvr,,HurlurraJrbuoe 3aAaHr,re Ha oKa3aHI,Ie MyHnqt[aurbEED( ycnyr (arrnonnerue pa6or)

tfurv,recxun u rcpulrlecKuM nI{IIaM, yrBepxAaelr'roe MBV <Alexceercruft P,{K>.

4. Ilopraorc u QopMbl KonTpons 3a trpeAocrrBreH[eM MyH[qtrtraJrbHofl ycnyr['

4.1. Iloprlor ocyqecrBre|Irls Ter(yqero KoHTpont sa co6J[oAexneM E f,ctroJrEeEf,eM

orBercrBeqrrbtMu AoJrr1gocrnbtMn nrrqaulr no.noxenui aAMlutrcrprrtrBlroro perJrtMeETa rl

11rrbtx HopMtTf,Brrbrx nprBoBbrx arroB, ycranaBJrf,Banqnr rpe6onax[r r trpeAocTrBJre[f,rc

MyrruqluaJr6Hofi yC.ryru, a Taroxe trpf,HaTr|eM peEeufifr oTBeTcTBetrgbIMII nXUNMf,.

Kourpons 3a AerreJrbHosrbro yqpexleHuf ocy tecrBrteTct [ocpeAcrBoM trpoqeAyp

BHyrpeHHefo Ir BHeIrIHero KoHTpoJIt.

Buyrpennufi KoHTpOJrb OcyrqecrBJrrercr pyr(oBo,ryrTeneM yqpexAeHIIlI, a Tal(xe ero

3aMecrr.rreJrtMl,I. Buyrpeuxufi KoHTpoJIr noApa3aerte"rcr rlai

. ofleparr.rBuhri xonrporn (uo BbrrBJreHrrbIM npo6leunru $arcralrl u xa;ro6au,

KacaIoIqI Mct KarIecTB:r rlpeAocraaleuur ycryru);

r u:rasoufr (orrponb (ronrponr uo HarlpaBnegl'tro ,qemeJlbgocru )qpexAeunt).
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MEY <A,rer<ceencxuft P,{K> ocyuecrBmer BsenHufi KoHrpoJIb 3a ,qetreJlbHocrbrc I IPB MEY

<Aitexceeecxuii P!K> n uacru co6:roqenru xaqecrBa ycnyfi,t flyreM:

. rrpoBeaeHr,rr Mogr.rroplrgra ocHoBHhrx norasarerefi pa6oru ra orpegereuuufi flepnoa;

. aqarv3a o6pauesnfi u Naro6 rpaxAaH rro Bonpocy oKa3aHr.rr ycnyrfi, npoBeAeHr4f, rro

tpaxraru o6parneHr,rq [poBepoK c [pI,IBJIeqeHr.IeM coorBercrB].roxlux cnequzulucroB rro

BbrqBIeHHbrM HapylIeHIrtM ;

flpoBeAenrre poBepoK KaqecrBa oKa3aHar MyHnrIUnaJrbnofi yclyra.

4.2.Iloprgor rl flep[oArrtrHocrb ocyqecrBJreHr!fl nJrarroBbrx rr BuerrJrauoBbrx npoBepoK

rroJrHorr,r rr KaqecrBa npeAocraBreHns MyH[rlfina,rbHof ycJryru, B ToM qnc,re [oprAoK t{

r[oprutl roHrpoJq 3a noruorofi u xaqecrnom npeAocraBJreHnr MynflrluflaJrbHofi yc,rynu.

fipoaepxa noJrHor],r r.r KaqecrBa [peAocraBreHnq uyHuqxna,ruofi ycnyru ocy lecrBJrrercr B

coorBercrBrrr4 c fpa$ur<orr.r npoBeaeHr,rr ueponpu.rrui no npoBepKe KarrecrBa oKa3aHvt

rrtyHlrUuranr,Hbrx ycnyr n IIPB MBV <A,rexceescKrafi P,,{K> yrnepxaennrm MEV <A:rerceeecKufi

PAK)

4.3. OrsercrseHHocrr, AoJt2t(Hocrnrrx ,'rrlrl 3t pertrenns H aeftcrsrrs (6e:4eficrnue),

npIrHrrMaeMr,te (ocyrqecrr,rneurre) n xoge npeqocraBJreHrln iwyHrrqunarbHofi yc.nyru.

Meprr orrercrneuuocrlr 3a HapyureHr,re Hacrorrqero Peuauesra x corpyAHr.r(aM yrrpexAeHr.rt

yc'raHaBJruBarorcq pyKoBoAr.rreneM IaHHoro )nrperrIeurrr B coorBercrBuH c 4eficroynquu
3aKoHoaareJrbcreoM, BHyrpeHHxMr4 AoKyMeHTaMu i.r uacrorquu PernaMeHToM.

4.4. Ilo,roxenns, xapar$ep[3yroqne rpe6oeaHr.ts K nopflAKy u {oprrrau KoHTpoJrr 3a

npeAocraBreHueM MyHuu|{naJrr,uofi yc.nyru, B ToM q|{cJre co cTopoHr,t rpar(AaH, rrx

o6r,e4uneHufi r.r opranuraqufi .

flpu npone.leuuu oqeHKI4 KaqecrBa npeaocraBneHrrr ycnynr ucnonb3yrcTcr cneryourr4e

KDI,ITEOI,I}I:

. lloJrHora npeAocraBneHus ycnyfl4 B coorBercrBrrrr c HacrotulllM Peuauegrov u

MyHrrqunanLHbrM 3aAaHr,reM Ha oKa3asae Myuuur,r[an6H6rx yc:ryr (nrrno.irneur,re pa6or)

Sz:uvecxul,r 14 lopr,rAlrqecKlrM nvrlaM, yrBepxAaeMbrM orAeJroM Kynbrypbr

MyHlruunaJrbuoro pafi oua A:rerceercxui;

. gOtberrr,rasocrb lpeAocraBneq c, ycntrv orleH[Baercr pa3nurrHbrMr4 uero4auu (u rou
qucne nyreM npoBeAeHur onpocon) Ha ocHoBanr4r4 r.rH.qzKaropoB KaqecrBa ycnyrxi

.,locrynHocrb MyHr.rqunirnrHofi yc:ryra, oxa:unaeuofi yrpexAenneM;

. lrpo3paqHocrb r4 AocrynHocru antpoprr.raqzu o pa6ore yqpexleHr,rt

. (Ko-[uqecrBo ny6laraqnfi B cpeAcrBax Maccoaofi lru$oprraaqaz).
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5. Ilopcaox o6xarosaHnc aeftcrsufi (6e:4eficrnua) AoJrxnocrHoro ,tnqa, a rarc)re

rrprrHuMaeMofo rlM pertrenfls npu [peaocraBJrennrr MyHnrlrlnaJt],Ho[ ycJryru.

5.1, lloprqox o6xa,'ronanus rrorrytrareJrflMx yc.nyrn 4eftcrnqfi (6esaeficrrnr) r.r

pemenufi, [pnHflTLrx (ocyuecrn.nnertrx) B xoae Br,tfloflHeurlc aaMrrnncrparrrBHol o

pefJtaMeHTa.

floryuarelr ycnyru uMeer npaBo sa o6Nanonaune Aeficrsufi vrru 6esaeficrsurr

aoJrxHoc lHbrx ,ru{ IIPE MBY <A,rexceencxzi PlK>, npeaocraBntrouero MyHltuldn&rbHy}o ycnyry,

ao nHccyre6uoru r.r cy4e6uov [optAKax.

flory,rare:rs ycnyrl4, noaaprqrafi xa;ro6y Ha HapyIxeHI'Ie rpe6oBaHlrfi Peualreura npu

ycnoBr.ru ero Aeecnoco6noc:rz, Moxer o6xaroBar!, HapyrngHlre rpe6onauuft Pel:ranlenra

creAyrculr{M H c[oco6aN{r4 :

. yKa3aHr,re Ha Hapyu.IeHLIe rpe6oBaHl,rfi Pernaverna corpyAut{Ky I IPE MBy

<Alexceencxuil P.{K> c uenbio He3aMeanr4TeJrbHoro ycrpaneHl4t HapyxreHl.rfi u (unu)

flonyrreHr4r rlrsfiHeut.rfi B cJry{ae, KorAa Hapy leHue 6r'uo Ao[ylqeHo HeIIocpe.lIcrBeHHo

flo oTHoIIIeHUIO K rIOJrrIaTenIO ycnyfl{;

o Na,ro6a Ha HapyureHr4e rpe6onauuii Perlauesra avpemopy IIPE MEy <A,rexceescKuii

PIK> (n efo orcyrcrBlle :avecrr,rre:rrc);

o xa,to6a sa Hapyureuue rpe6osarufi PerraMeHra I{PB MBY <Alerceescxafi P,{K>;

IIpu eu.releuuu HapyugHr.rs rpe6oranufi Perlavesra 3turBJleHae uoNer 6r'trr ocyqecrBneHo

s nacsneHHofi ulu ycruofi @oprr,re. l-{PE MEV <A,rer<ceercr<uii P.{K> He BnpaBe rpe6onarl or

[oryqarerq ycnyn floaaqlr xaro6sr B flncbMeHHofi (bopMe,

O6parqeHue fion)'rrarenr ycnyr[ c xa-uo6ofi ( AoJrxgocrqoMy nfiqy yqpexreHlit Moxer

6urrs ocyuecrueHo He rro3anee 3 AHefi nocre ycrauoBreulls nonyqareJreM ycnyrr,r $axra

HapytrleH14q rpe6onanraft Peuauesra.

.{o;rxuocruoe nuqo yqpexAeHu.t fipfi npueve Na;ro6bl noJlyqareJlt ycnyfll Moxe r

coBepuHTb oaHo r.r3 c:reaforqnx Aeficrsufi:

. flpr.tHsrb Mepbr no ycraHoBneHarc saxra uapylreuras Pelrauenra u yAoBnerBopeHtit

rpe6onanuit flonyriarent ycnyrlr;

. apfyMeHTr4poBaHo oTKa3aTL noJryqaTenlo ycnyfrr B yAoBneTBopeHH[ ero rpe60saufift.

.Ilo,rNnocruoe nnqo IIPE MEV <Arexceencxufi P.{K> Moxer orKa3arb roJryqarenlo ycnyrr.r B

yAoBnerBopeH:lra ero rpe6onaHrafi s cnyqae HecoorBercrBr4r npeabrBnreMbrx rpe6oBaHr.rft

HacrotlleMy Peuarraenry, npn HaJIfisLlLr ocHosaHu[ AJrt roro, 111066l cqfiTaTt Na:lo6y

6egocHosaretsHofi, B cny.tae HecoorBercrBlit cpoKaM, a ra(xe no I,IHIIM nptql4uaM.
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B cly.rae apryMelrr[poBaHuoro orra3a IIPB MEy <Arexceescr[fi PAK> aonmro s l0'

4nennufi cpor npeAcraBr,rrb floryqarerro ycnyru oi[uquanrHrfr ms€T r rrficbMeHHoft ibopMe.

B cryrae [orrBep)KAeu[r r[arcm uapyuenxr pe6onarud Pernauenra AoJIxHocrHoe Jrlrqo

rrpuHocr.rr rr3Br.rHeHrr rorryrrarena ycJryrn or nnqa I{PE MEV <Arerceercrrft P[$ :a fivesuufi

uecro {arcr uapyneuuft.

Ecnr,r rpe6onanur nofiyrrarenr ycnyru He 6rrnR nolxocruo yAoBJrerBopexu, no rpe6onaunro

flonyqarent ycryrr Aonxuocrrroe nuIro o6r3arro qpeaocraBr{Tb eMy pacmcry B flonyqeExlt

xano6rr.

flogaua u paccnorpexr{e xano6n r MEY <A.nerceencrorfi P.$$ ocyuecruxmcr B flopr,qre,

ycralroBJreHnoM @eaepanrurnr 3aKoHoM m 02.05.2006 Ns 59-O3 <O loprAxe paccMorperut

o6paqeHxfi ryaxAaH Poccr.rficrofi Oe4epaquu>.


