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c. AnlekceeBka

00 yrBep:KIeHHH AAMHHHCTPATHBHOIO
perjiaMeHTAa NMpeaocTaB/IeHHsl
MYHHUIHIAIbHOH YyCJIyra «3anuch Ha
0030pHbIe, TEeMATHYECKHE H
HHTEePAKTHBHbIE 3KCKYPCHH, IPOBOAUMbIE
MBYK «UcTopuko-kpaeBeauecKHi
My3ei»

PyxoBoactBysichk cT.cT.12 1 13 Menepanbroro 3akoHa ot 27.07.2010 Ne210 - @3
«O06 opraHu3anyy NpeaoCTaBIEHUs rOCYAapCTBEHHBIX U MYHHIUIIAIBHBIX YCIyr» (B
pexn. ot 28.12.2016 Ne471-d3), YcraBom MyHHLHIAILHOTO paiioHa AJleKCeeBCKUH,
[IOCTaHOBJIEHHEM | JTaBbl MYHHLMIIAILHOrO paiioHa AnekceeBckui ot 14.02.2011
Ned6 «O06 yrBepknenun [lopsiaka pazpaboTku U yTBEpIKASHHUsST aAMHUHUCTPATHBHBIX
permamMeHTOB  HCIOJHEHWs ~ MYHUIMMAIbHBIX  (DYHKUMH  (TpejocTaBlieHus
MYHHIUIAIBHBIX yCIIyr)» (B pel. ot 25.02.2014 NeS57),

ANMHHHCTPAIHSA MYHUIHNAJIbHOTO paiiona AJlekceeBCKHi
IMOCTAHOBJISET:

1. YTBepauTh npunaraeMblii AIMUHUCTPATUBHBIN peErjiaMeHT IpeJIoCTaBlIeHUs
MYHMULMITAJILHOW yciIyru «3amnuch Ha 0030pHBIE, TeMaTHUECKHe W MHTEPaKTHBHBIE
3KcKypcuu, npoBoauMbie MBYK «McTopuko-kpaeBeueckuii My3eiy.

2. TlocranoBnenue AJIMUHUCTPAUUH MYHULUIAIBHOTO pakoHa AlJleKCceeBCKHi

Camapckoii obnacti ot 21.01.2013 Nel4 «OO6 yTBepKIAeHMH aJMHHUCTPATHBHOIO



perjaMeHTa MYHULHNAJIbHOrO OIOJKETHOrO yupexaeHus KynbTypbl «lcropuko —
KpaeBeqUeCcKHii My3eil» MyHuuunansHoro paiiona AuekceeBckuii Camapckoii
001acTH MO MPeloCTABICHUI0 MYHULMIAIBHON ycnyru «OpraHuzalus MmoceieHui
BBICTABOK M DKCIIO3ULMNA My3es (PU3MUYECKUMH M IOPUJIMYECKUMHU JIMLIAMH» CUHUTAThH
YTPATUBLIUM CHITY.

3. Ony6nukoBaTh HAcTOsIEe [OCTAHOBJIEGHHWE B CPEACTBAX MacCOBOM
HHGOpPMAallMK M PasMECTUTh €ro Ha Oo(pHUUMaAILHOM caiiTe AJIMHHHCTpALUu
MyHUIMIaJbHOTrO paiiona Anexkceesckuii Camapckoil obnact B MHGOPMAIHOHHO-
TeJTeKOMMYHUKAUUOHHON ceTu «MHTepHeT.

4. ]JloBecTH HACTOsIEE IOCTAHOBJIEHHE [0 CBEACHMSI 3aMHTEPEeCOBAHHBIX
TODKHOCTHBIX U IOPUIMUECKUX JIULL.

5. KoHTposib 3a HCIIOJIHEHMEM HACTOSLIEro MOCTAHOBJIEHHS BO3JIOXKHTL Ha
pykosoaureiss MKV «Ynpaienue KynsTyps» 3anenyxuny M.B.

6. Hacrosiiee mocTaHOBIEHHE BCTYNAET B 3aKOHHYIO CUILY CO JIHSI €70 TIPUHSITHS

1 pacClpoCTpaHsa€T CBOC JIEHCTBHE Ha [IPaBOOTHOILUCHMA, BO3HUKIIUE C

01.12.2017rona.

H.o.I'naBbl MYHHIHNIAJBHOTO

paiiona AJiekceeBCKHI B.A.Yerunosn

3anenyxuHa
(84671)2-25-24
[y6un
(84671)2-23-67
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AJIJMUHUCTPATUBHBIA PETJIAMEHT
npeaocTaBjJIeHusi MYHHUHIAIBLHOH YCJIYIH «3anuch HA 0030pHbIe,
TeMaTHYeCKHe H HHTEePAKTHBHBIC JKCKYpPCcHH, nnpoBoguMblie MBYK

«McTopHKo-KpaeBeYecKui Mmy3eii»».

PA3JIEJI 1

OO01mue noJ10KeHus

['naga 1. O01me cBeieHHs 0 MYHHUMIAJBHON ycayre

AJIMHUHHCTPATUBHBINH PETIaMEeHT [PEAOCTABIEHUS MYHHIMIIAJLHON yCIIyTH
«3anucek Ha 0030pHbIE, TEMATHUYECKHE U HHTEPAKTHUBHBIC YKCKYPCHH, IPOBOIHMBIC
MYHULHNAILHBIMUA  YUPEKACHUAMM» (Jlallee COOTBETCTBEHHO — pPErJaMeHT,
aAMMHHUCTpalLMsl, MyHHUMNQJbHasg ycilyra) paszpabotaH B LEJsIX [OBBIIICHHUS
KayecTBa NPEJOCTABICHUS W JOCTYIHOCTH MYHHUUMNAJIbHOH YCIYI'M, CO3JIaHus
KOM(OPTHBIX YCJIOBMH Ul MOJydaTe]ed MYyHHUMIIQJILHON YCIYIH, ONpeIessieT
CPOKM M  IIOCJIEJI0BATEIBHOCTE JIEHCTBHH  (aJAMHHHCTPATHBHBIX MPOLEYP)
IIPH OCYLLECTBJICHUH [TOJIHOMOYMH 110 OoOecreueHnio rapanTHil 1pas rpaxiaH
Ha yyaCTME€ B KYJbTYPHOH JKM3HM I[IOCPEJICTBOM OOECreyeHMsl J10CTymna
K My3eHHBIM (DOH/1aM, paCIOI0KEHHBIM B MYHULIMIIATLHBIX MY3esX.

MyHuuunaibHas yciayra HpeJloCTaBisieTcsl MyHUIMIAIbHBIM OO KETHBIM
yUupekJAeHHEeM KyJabTypbl «VcTopHko-KpaeBe YecKuidi My3ei» MYyHHIHUIIAIbHOIO
paiioHa AsnekceeBckuii CamapcKoi 00J1aCTH MOCPEACTBOM JIMYHOTO 00OpallieHus, a

TAKKeE 06paLI_leHHSI C HUCIIOJIB30BAHHEM CPCJICTB Teﬂe(i)OHHOﬁ CBA3H, SHQKTpOHHOﬁ



NOYThl MYHHMLUNAJIbHBIX My3€eB B HH(GOPMALHOHHO-TEICKOMMYHHMKALIMOHHOM
cetu «MIHTEpHETY.

[lonyyaTensiMu  MyHMLMDAJIBHOH  YCIYTHM  SABIAKOTCA  (HU3UUECKHE
M IOpUAHYECKHUE LA (Aajee — 3asiBUTENH).

I'nasa 2. Ilopsinok MHPOPMHPOBAHMA O MPaBHJIAX NPEAOCTABJIEHHUSA
MYHHUHNAIBHOH YCIYIH

Mupopmauns o MecTOHaxOXAeHHM M rpaduke paGoThl, CHpaBOYHEIE
TenedOHbl, aapeca IIEKTPOHHOH NouThl, aapeca OQUUMAIBHBIX CaAWTOB
B MH()OPMALIMOHHO-TEJIEKOMMYHUKALIMOHHON ceTH «VIHTepHET» MYyHHLUMNAILHBIX
My3€eB NpPEACTaBIEHbI B IPUIOKEHUH | K HACTOAIIEMY PETJIaMEHTY.

Nudopmanyio o nopsiike U XoAe NpeAoCTaBICHUs MYHHULIMNAIBHON yCIyru
MOJKHO IOJIyYHTh:

YCTHO — IO aJipecaM, yKa3aHHbIM B NPHJIOXKEHHH | HAcTOALIEro periaMeHTa
B COOTBETCTBHH C PEKUMOM PabOThl YUpEKACHHUIA;

MUCBMEHHO — IYTEM JIMYHOTO BpY4YEHUS HHGOPMALIMK, HaNpaBiIeHHs
MOYTOBOTO OTIIPABJICHHUS MO agpecaM, yKa3aHHbIM B MPUJIOKEHHH | HACTOSLLETO
peryiiaMeHTa (OTBET HaNpaBJseTCs 10 agpecy, ykasaHHOM B 3ampoce);

IO CIpPaBOYHbIM TeledOHaM, yKa3aHHbIM B MPHJIOKEHHH | HACTOSLLErO
pETrJ1IaMeHTa;

MO DJEKTPOHHOM IOYTe — IMIyTEM HaMpaBlI€HUs 3ampoca [0 aapecy
3JEKTPOHHOH MOYTHI, YKa3aHHOMY B IPWJIOXKEHHM | HACTOSILEro perjaMeHTa
(oTBET Ha 3ampoc, HAaNpaBJCHHbIA 10 3NEKTPOHHON MOYTE, HAMNPABJISAETCA B BHUIE
3JIEKTPOHHOT'O IOKYMEHTA Ha afipeC 3JIEKTPOHHOH MOYTHI OTIPaBUTEJS 3aMpoca).

HWudopmauus o nopsake npenoctaBieHUs MYHHLMNAIBHOW YCIYTH TaKkKe
pasMmelleHa B (QenepasbHOW roCcyAapCTBEHHOH HHGOPMAUMOHHON CHCTEME
«EouHBIA nopTall rOCYAApCTBEHHBIX M MYHMLUMNANBHBIX YCIYTr (GYHKLHH)»
(http://www.gosuslugi.ru/) (manee — exuHBI MOpTan), TroOCydapCTBEHHOl
uHopmaunonHoit cucteme Camapckod obnactu «Ilopran rocynapcTBeHHBIX
¥ MyHuLMnanbHbix ycnyr» (http://pgu.samregion.ru) (Janee — peruoHaJIbHbII

nopTain), Ha opuUIHaANbHBIX caliTax B MHGOPMALUHOHHO-TEIEKOMMYHHKAIIHOHHOM



cetu «MHTepHeT» aaMuHHcTpauuu (alexadm63.ru), MyHUUMDANBHBIX MY3€€B, a
TaKKe Ha HHPOPMALHOHHbIX CTEHAAX YUPEXKACHUH.

OcHoBHbIMH ~ TpeOOBaHUAMM K  OPENOCTAaBICHHUIO  MH(OPMaLMH
B YUPEXACHUAX ABJIAIOTCS:

aKTyaJIbHOCTb;

CBOEBPEMEHHOCTb;

4YETKOCTb B U3JI0KEHHHU MaTepuaa,;

TNOJIHOTA;

HarasAHoCTh (OpM NMOAAaYM MaTepuana;

ya0OCTBO U AOCTYIHOCTb.

WudopmupoBanue 3asgBUTENEH YCIyrH MOXKET OBITh HWHAMBHIYAIbHBIM
1 MyOJIMYHBIM, B YCTHOH, THCbMEHHOMN U 3JIEKTPOHHOH (opmMax.

WUuavBuayanbHOE  YCTHOE  HH(OPMHpPOBAaHME  OCYLIECTBISETCS  MPH
obparieHuy 3asaBUTeNEH 3a HHpOpMaIMeH THYHO U (MUnH) 1o TenedoHy.

[Ipu obpamenun 3asBUTENEH JIMYHO BpeMs OXHIAHUS TpPHEMA
COTPYIHHKOM, OCYLUECTBIISAIOILMM HHAMBUAYAJIbHOE YCTHOE HHOOPMHPOBAHHUE, HE
JNOJDKHO IpeBbIIAaTh 15 MHMHYT ¢ MomeHTa oOpawenus. HHdopMmupoBaHue
Ka)K0r0 3asBUTENs HE JO/DKHO NpeBbiaTh 10 MUHYT.

CoTpyaHuK, OCYLUECTBIISAIOLIMH UHIUBUyaIbHOE YCTHOE
MH(OpMHPOBaHHE, [O/DKEH IPHUHATH BCE HEOOXOAMMBIE Mepbl JJIA OTBETA,
B TOM YHCJIE C NPHBJICYEHUEM APYTMX COTPYAHHMKOB. B ciydae ecnu moaroroska
oTBeTa TpeOyeT NPONO/DKUTEIBHOIO BPEMEHH, COTPYAHHUK, OCYLIECTBIISIOLIMH
MHIUBHIYyalbHOE YCTHOE HH(GOPMHUDOBaHHE, MOXET MPEIJIOKUTh 3aIBUTEIIO
0OpaTHTHCA MMCBMEHHO MO0 HA3HAYHMTH APYroe YAOOHOE 1Jis 3aABUTENS BpEMS.

CotpyaHuk, OCYILIECTBIISIOLHIH MHAMBHUIYyalIbHOE YCTHOE
MH(OPMHpPOBaHHE, 10JKEH KOPPEKTHO U BHUMATEJIbHO OTHOCHTBCS K 3aABUTENAM,
HE YHHXKas UX YECTH U JOCTOMHCTBA. IHpOpMaLus JOMKHA NPenoCTaBIAThCs 6e3
60nblIKX May3, TUIIHUX CJI0B, 000POTOB U IMOLIUH.

Ilpu otBeTe Ha TenepOHHbIE 3BOHKH COTPYAHHK, OCYILECTBIAOLIMI

WHIMBUAYaNbHOE  YCTHO€  HMH(OpMHUpOBaHHE, CHAB  TpyOKy,  JOJDKEH
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MpEACTaBHTbCA: Ha3BaTb CBOM ()aMHIMIO, HMs, OTYECTBO (E€CIH HMMEETCA)
¥ HaMMEHOBaHUE YyupexaeHus. Bo Bpems pa3roBopa NpPOHM3HOCHTh CJIOBA YETKO,
u30erath napajjieJbHbIX pa3srOBOPOB C OKPYXAIOLMMHU JIIOAbMU U HE MPEpLIBATh
pa3roBop IO MpUYHHE MOCTYIMJIEHHWs 3BOHKAa Ha Apyroi annapat. PasroBop He
JIOJIXKEH npoaospkaThes Oonee 10 MUHYT.

WupuBuayanbHOE NMCbMEHHOE HMH(MOPMHUPOBAHUE OCYLIECTBIAETCA INyTEM
JUYHOTO BpYYEHHS MH(QOpMAalLMH, HanpaBleHUs IOYTOH, B TOM YHCIE
B JJICKTPOHHOH (hopMe B 3aBHCHMOCTM OT cnocoba oOpauieHuss i crnocoba
JOCTAaBKH, 3alIpalllMBaEMOro 3asiBUTEIIEM.

OTBeT Ha 3ampoc Jaercs B MNpPOCTOH, YETKOH M IMOHATHOH (opme
C YKa3aHHEM HODKHOCTH, (paMHM/IMHM, UMEHH, OTYECTBA (EC/IM HMEETCs), HoMepa
TenedoHa UCIIOIHUTENS.

[Ipy MHAMBHIYATLHOM THCbMEHHOM HH(OPMHUPOBAHHH OTBET HAIMpaBIIAETCS
B TeueHHe 15 pabounx AHeH co JHs MOCTYIUIEHUS 3arpoca.

ITy6nnyHoe ycTHOE MHGOPMHMPOBAHHE OCYLUECTBIAETCS C MPHUBICYECHHEM
cpeacts MaccoBod uHbopmauuu (manee — CMU) - paguo-, Tene-,
BUIECONPOTPaMM.

[IyOnuyHOE€ nNKMCHMEHHOE HH(POPMUPOBAHME OCYLIECTBISAETCS [YTEM
nybnukauMyd WHGOpPMaUMOHHBIX MaTepuanoB B CMU, Ha caiiTax agMHUHHCTpaLHu
U YUYPEXKIECHUM.

IlybnuyHoe  MHQOPMHPOBAHHME  OCYLIECTBISAETCS  TAKKE  MyTEM
pacnpocTpaHeHus HHPOPMALIMOHHBIX JTMCTKOB U O(OPMIIEHHUA MHGOPMALIHOHHBIX
CTEHAO0B YUYPEXKIACHHH.

Ha wundopmauvoHHOM cTeHAe pasMelaercs cieaywmas obs3aTenbHas
uHpOpMalus:

HOMepa KaOHMHETOB (IpHU HAJIMYMH), HAUMEHOBAHHUI OTIEJIOB, 3aJ0B M T.0.,
rJie OCYLLECTBIIAETCS IPHEM U HHPOPMHPOBAHUE 3asBUTENIEH;

¢damuauyu, MMeHa, oT4uecTBa (€CIH MMEETCA) M JOJDKHOCTH COTPYAHHKOB,

OTBETCTBEHHBIX 3a IpPEOOCTaBJICHHC M}’HI/ILIHHaJIbHOﬁ YCIYru B YYPCXKIACHUH,



C yKa3aHMEM HOMEpPOB TeNe(OHOB, aAPECOB 3JICKTPOHHOM MOYTHl JAHHBIX
COTpPY.IHHUKOB;

NOPSJOK  MPENOCTaBICHHA  MYHUUMNAIbLHOW  yCIyrd  (HacTOALMH
pErjaaMeHT);

MHQOpPMALM O BO3MOXHOCTH MOJYYEHHS MYHHLMIAILHOM YCIyru

B 2JIEKTPOHHOH (hopMme.

PA3JIEJI 11
CranpapTt npeaocraBjieHHs MYHHUMNAJIbHOM yCJIyrn

I'naBa 1. HanmeHoBaHMe MYHMUMNIAJBHOH YCJYTH

3anuch Ha O030pHBIE, TEMAaTHYECKHE W HHTEPAaKTUBHBIE SKCKYPCHH,
NPOBOAMMBIE MYHHUMNAIBHBIMU YUPEXKIACHUAMHU.

I'naBa 2. HaumeHoBaHue oprasa, NpeaocTaBIAAIOLUEro
MYHHUHNAJIbHYIO YCIYTy

Opranusauuio MNpeaoCTaBj€HHs MYHHLUMIAILHOH YCIyrd, KOHTPOJb
3a IEATENLHOCTBIO YYPEXKAEHHS 1O MPEAOCTaBICHHIO MYHULUINAIBHOH YCIyru
ocywectBisieT MKY «Ynpasnenue KynbTypbi».

HemnocpeacteeHHoe NpEeNOCTaBICHHE MYHHLIMIIAJILHOM ycnyru
OCYILECTB/IIET MYHHLUIAILHOE OIOIKETHOE yUpexAeHHe KynbTyphl «McTopuko-
KPacBEAYECKUH My3€H» MYHHMUMIAILHOIO padoHa AnekceeBckuii Camapckoii
obnacru.

I'naBa 3. Pe3yabTaT npeaocraBieHnss MyHHUHNAALHONR YCIyru

PesyneraTtoM npenocTaBieHuss MyHULMNIAIBHONW YCIYTH SBJISETCS 3alHCh Ha
KOHKPETHYI0 0030pHY10, TEMaTH4YECKyIO JIMO0 MHTEPAKTHBHYI JKCKYPCHIO
KOHKPETHOIO MyHHLIMIIAJILHOIO MYy3es.

I'naBa 4. Cpoxu npeaocTaBjieHHs MYHHIUNAJAbHOM yCJIyru



CpokH  npenoCTaBICHUs  MYHULHUMNANbHOM  YCIYTM  OMNpPEAENAIOTCA
B 3aBHCHUMOCTH OT UCIIOJIb3yeMOro Buja oOpalleHus B COOTBETCTBHH C YCIOBUIMHU
HACTOSAILEro aAMUHUCTPATUBHOIO PETJIaMEHTa:

1) nocpencTBoM JMYHOrO OOpalleHHs B YUYPEXAEHHE, B TOM 4YHCIE
C MCIOJIb30BAHHEM CPEICTB TeNe(POHHON CBA3M;

2) MOCpEACTBOM HAaNpaBiACHHS MHCBMEHHOIO 3ampoca, B TOM YHUCIE
IO 3JIEKTPOHHOM NOYTE.

[lpy nuyHoM oOpalieHUH 3asBUTENS B YYPEXKAECHHE, B TOM UHUCIE
C HCTIOJIb30BAHHEM CPEACTB TENCPOHHOH CBS3M, MYHUUMINANbHAs ycayra
NPEIOCTABIAETCS MOTY4aTENI0 B MOMEHT 00palIeHus.

OTrBeT Ha TMNHCBMEHHBIH 3anpoc  3asgBUTENS O IPEAOCTABICHUH
MYHMIIMIIANBHON YCIYTd FOTOBUTCSI U PETUCTPUPYETCS B TeueHHe 2 pabouux QHEH
C MOMEHTA MoJyueHus: obpauieHus. Pe3ynbraT npenoctaBieHus MyHHMLMIIAIbHON
YCJIYTH HaNpaBiseTCs 3asABUTENIO HE MO3JHEE, YEM Ha CIEAYIOIUi pabouuii NeHb
C MOMEHTA PETUCTPALIUH OTBETA.

I'naBa 5. [IpaBoBble OCHOBaHUA AJ1s NPeAOCTABJIEHUS] MYHHUMIIAIbHON
ycJayru

MyHununanpHas ycayra NpENOCTaBIAECTCS B COOTBETCTBUU
CO CIIEAYIOIMMH HOPMAaTUBHBIMH [IPaBOBBIMH aKTaMHU:

Koncturyims Poccuitckoit deneparuu («Poccuiickas raseran, Ne 237, 1993);

OcHoBpl  3akoHOmatenbcTBa Poccuiickor  denepauym 0 KyJIbType
o1 09.10.1992 Ne 3612-1 («Poccuiickas rasera», Ne 248, 17.11.1992);

denepanpHeiii 3ak0oH 0T 26.05.1996 Ne 54-®3 «O MyseitHoM ¢onae
Poccuiickoit Penepauuu u Mysesx B Poccuiickoih ®enepauun» (CobpaHue
3aKOHOJaTebcTBa Poccuiickoit @enepanuu, 27.05.1996, Ne 22, ct. 2591);

®denpepanphbiii 3akoH ot 06.10.2003 Ne 131-03 «O6 obmmx npuHUMIAX
OpraHM3allid MECTHOro camoynpasieHus B  Poccuiickoli  Denepauumn»
(«Poccuiickas rasera», Ne 3316, 08.10.2003);

3akon Camapckoii obmactu ot 03.04.2002 Ne 14-TZT «O KynsType

B Camapckoit o6nactu» («Boikckas kommyHar, Ne 64, 10.04.2002);



3akon Camapckoii obaactu 15.07.2008 Ne 92-T'l «O wmy3eiinoM nene
u my3esix B Camapckoit obnactu» (Bomxckas kommyHna, 18.07.2008, Ne 173
(26216));

MHbIE HOpMATHBHBIE NpaBOBble aKThl Poccuiickoit denepaunu, CaMapckoii
00Js1acTH, HACTOSILLUH pEerjlaMeHT.

I'napa 6. McuepnbiBalomuii nepeyeHb JOKYMEHTOB H HH(oOpPMauHH,
HeOOXOAMMBIX B COOTBETCTBMH ¢ 3aKOHOAATEeJbHbIMH WJIM HHBIMH
HOPMAaTHBHBIMH NPaBOBBIMH aKTaMH /ISl MPEeAOCTABJEHNS MYHUUHNIAIbHOIA
YCJIYrH, B TOM 4Hcje B YIEKTPOHHOH ¢opme, KOTOpPbIEe 3asiBUTEIb J0JIKEH
NpeacTaBUTh CAMOCTOATENbHO

IIpenocraBnenue MYHHULHUNATbHOH yCIyTH OCYILECTBIIAETCS
0e3 npeacTaBNeHUs 3aABUTENEM JOKYMEHTOB.

I'maBa 7. HMcuepnbiBaoiMii nepevyeHb AOKYMEHTOB M HH(OpPMAaLHH,
HeoOXOAUMBIX B  COOTBETCTBMH ¢ 3aKOHOAATEIbHLIMH HJH  HHBIMH
HOPMATHBHBIMH IPAaBOBbIMHM AKTAMM sl MPEJOCTABJICHHS] MYHMUHNAJIbHOM
YCIYrH, KOTOpble HAXOAATCHA B PACHOPSKEHHH MYHMUMNAILHBIX OpPraHoB,
OpraHoB MYHMUMNAJbHLIX BHEOIOMKETHbIX (JOHAOB, OPraHOB MECTHOIO
caMOymnpaBJieHusl, OpraHmM3auui H 3anpalluBaloTCs OpraHom,
NPEeAOCTABIAIOIIMM MYHHUMNAILHYI0O YCIyry, B OpraHax (OpraHm3aunusx),
B PacnopsuKeHHH KOTOPBIX OHM HAXOJAATCH, €C/IM 3asiBUTEb He MpeIcTaBHII
TaKHe JOKYMEHTbI H UH(OPMALMIO CAMOCTOATEILHO

TpesocTaBieHye YKa3aHHBIX TOKYMEHTOB M HH(OPMALMM IS OMYHCHHUS
MYHHLMIAIBHON yCIyru He TpebyeTcs.

I'mapa 8. UcuepnbiBalolmii nepeyeHb OCHOBaHMH 1151 0TKa3a B npHeMe
AOKYMEHTOB, HE00XOAMMBIX AJisl NPEAOCTABACHUS MYHHULMNIAJBHOMK YCIyrH

OcHoBanuss 111 OTKa3a B INpHeMEe JOKYMEHTOB, HEOOXOAMMBIX
IUIsl IPEOCTaBJIEHNS MYHHLUIIAJbHON YCIYTH, OTCYTCTBYIOT.

I'naBa 9. MHcuepnbiBalowuii nepevyeHb OCHOBaHHMii /i 0TKa3a

B NMPeJOCTABJIEHHH MYHHLMNAJIbHOM! YCJIyrH



OcHoBaHMSMHM [AJI1 OTKa3a B IPEAOCTaBICHUM MYHHLMNAJIBHON YCIyTH
SABJIAIOTCSL:

1) obpaleHre CONEPKUT HELIEH3YPHbIE HIIH OCKOPOUTENbHBIE BBIPAKEHMUS;

2) TeKCcT oOpallleHHs HE OJAAETCs NPOUYTEHHIO;

3) B oOpalieH1H He yKa3aH crioco0 OTHpaBKH OTBETA 3asABUTEIIO (IIOYTOBbIN
aZipec, JIEKTPOHHBIH ajipec, Tese(pOH KOHTAKTa);

4) B oOpallleHMH OTCYTCTBYIOT CBENEHHS 00 3KCKypCHH, Ha KOTOPYIO
3assBUTEJIb XKEJIaeT 3aluCaThCs;

5) B mnepeyHe MNPOBOJUMBIX MY3€EM O3KCKYPCHHM OTCYTCTBYET TEMAaTHKa
9KCKYPCHH, 3asBJICHHOH 3asABHUTENIEM;

6) 3asABJIEHHOE BpPEMs MPOBEACHUS IKCKYPCHUH BBIXOOHUT 332 paMKH pabouero
BPEMEHHU MY3€s;

7) OTCYTCTBHE CBOOOZHOrO MecTra B rpaduke IKCKYpCHH B jKeJaeMbIi
3assBUTENIEM JCHb U 4aC 9KCKYPCHOHHOTI'O MOCELUEHUS My3€esl.

I'naBa 10. IlepeyeHb yciayr, KOTOpble SIBIASIIOTCH HEO00XOAMMBIMH
H 0013aTEeJbHLIMM  AJIA  NPeJOCTABJIEHUS  MYHHUHNAJABLHOH  YyCJYrH,
B TOM YHCJie CBeJeHMA O [JOKyMeHTe (JOKyMEHTaX), BblAaBaeMOM
(BbiAaBaeMbIX) OpPraHM3alMsMH, Y4YACTBYOWIMMH B NPEJAOCTABJICHUH
MYHUUHOATbHO! YCayIrH

[penocraBneHue Kakux-iubO yCIyr, HEOOXOOMMBIX M 00SA3aTENIbHBIX
JUIS TIPEIOCTaBIECHHUS MyHULMNIANbHOM yCIyTry, HEe TpedyeTcs.

I'maBa 11. Pa3smep nmuartel, B3HMaeMOH ¢ 3asBHTe]d [PH
NMpeI0oCTABJIEHUM MYHHUIMNIAJIbHOH YCJIYrH, H crnocoObl ee B3MMaHUA B
cayvasix, MNpedyCMOTPEHHbIX HOPMATHMBHBIMH INPaBOBbBIMH  AaKTaMH
cyobexToB Poccuiickoit @enepauun

MyHumnaneHas yciryra NpeocTaBiseTcs Ha OeCrIaTHOH OCHOBE.

I'nasa 12. MakcMMaabHbIH CPOK 0XHAAHHWSA B O4YepeaH HpPH MNoAade
3anpoca O NPeAOCTABJEHUH MYHHLHMNAJIbHOH YCJIYIM H NPH NOJYyYeHHH

pe3y/bTaTa NpeAoCTaBJIeHUss MYHHIUNAIbHOMH yCIyru



MakcuManeHbBIE CpPOK OXHMJAHHs B OudepeAd [IpH ToJauye 3ampoca
O MPENOCTABJICHUH MYHHLMIAILHOM YCIyTH W IpH MOJYYEHHH De3yJbTaTa
NPEeIOCTaBAEHUS MyHHLIMIIAJIbHON YCIIYTH COCTABIAET 15 MUHYT.

[Ipu HanpaBneHHH 3anpoca O NPEAOCTaBIEHHH MYHHMLIMNAJILHON YCIYTH MO
ajzipecaM, yKa3aHHbIM B MPHIIOKEHHH | HACTOSALIETO pErjaMeHTa, B TOM 4YMCIIE 110
aJpecaM 3JICKTPOHHOMN MOYThI, 0KHAHUE B OUEPENHU HE TpeOyeTCs.

I'naa 13. Cpok perucTpauuy 3anpoca 3asiBUTeJsl 0 NPeJI0CTaBJICHUH
MYHHLMNAJIbHOR YCJIYTH

3anpoc 3asgBUTENS O NPEAOCTaBICHUH MYHULHIIAIBLHON YCIIYTH NIPH JTMYHOM
oOpalleHHH B YYpEKACHHE, a TaKXKe OOpalllEHHH C MCIOJb30BAHHEM CPEICTB
TeJe(OHHOM CBA3M, PETUCTPUPYETCS] B MOMEHT €ro 00palleHusl.

[Tpu HampaBneHuM 3anpoca O NPEAOCTABIEHUH MYHHMLMIAIbHOH YCIYTH B
yupexaeHue, MNpeAOoCTaBfAIOIEe MYHHLUMIANbHYIO YCIyTy, MO ajpecam,
yKa3aHHbIM B MPUJIOXKEHHH | HACTOALIEr0 perjiaMeHTa, B TOM YMCIE IO agpecaM
3JIEKTPOHHOM NOYThI, 3a[IPOC PErHCTPUPYETCS B TEYEHHE OJHOrO pabouero aHs co
JHS NOJyYEHHs 3a11poca 3asiBUTENI.

I'nasa 14. TpeGoBanus K NoOMeWIEHHUAM, B KOTOPBIX NMPEAOCTABJIAIOTCH
MYHHMIHNAJIbHbIE YCJAYTH, K 3ajy O0XHAAHMSA, MeCcTaM VI 3aN0JHEHMs
3aMpocoB 0 NPeJOoCTaBJEHHMH MYHHUHNAJbLHONH YCJAYrH, HHPOPMALUMOHHBIM
cTeHJaM ¢ of0pa3suaMM HX 3alO0JIHEHMs1 H MNepevYHeM [J0KYMEHTOB,
He00X0AMMBbIX /151 NIPeJOCTABJIEHHS] MyYHHUHNIANbHON YCJIYIH

YupexnaeHus, NpeloCTaBA0IIHE MyHUIMNIAAbHYIO YCIYTY, JOJDKHBI OBITH
pasMeLIeHbl B CHELMaNbHO MpEeAHa3HaY€HHOM JMOO NpHUCNOCOOIIEHHOM 3JaHMH
(moMelleH!H) NpU COONIIOAEHUH apXUTEKTYPHO-TUIAHUPOBOYHBIX M CTPOUTENBHBIX
HOpM.

30aHUs YYpeXACHUH MOOMKHBI OBITH yNOOHO pacroJIOKEHBl, C YYETOM
JOCTYIHOCTH Ha OOILEECTBEHHOM TpaHCHOpPTE. Eciu CTpyKTypHBIE MOApa3AeieHus
YUYPEKACHHUS HE MOTYT ObITh pa3MELIEHb! B OAHOM 3[aHHMH, KOpIyca yUPEXKIACHHS
JOJDKHBI OBITh pacnoJIOKEHbl B LIArOBOM AOCTYNMHOCTH JpYyr OT Jpyra.

Tepputopuansio 060cobaeHHbIe MOAPA3AEIEHHSI MYHHLHNIAILHBIX MY3€€B MOTYT
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pacronaraTbCcs Ha TEPPUTOPHH HMHBIX MyHHLIMNAIbHBIX 0OpazoBaHui Camapckoit
o0nacTH.

[Io pasmepaM M COCTOSHHIO HNOMEILEHHS YYPEXACHUH NO/DKHBI OTBEYAThb
TpeOOBaHUAM CaHUTAPHO-THTMEHHYECKMX HOPM M MpaBW, MPOTHUBONOXAPHOM
M aHTHTEPPOPUCTHYECKOH 0e30macHOCTH M ObITh 3alUMLIEHbl OT BO3AEHCTBHS
(hakTOpOB, OTPULATENBHO BJMAIOLIMX HA KayeCTBO MpPENOCTaBIsEMOH YCIyru
(MOBBILIEHHOH TEMIIEpaTypbl BO3[yXa, BIaXXHOCTH BO3[dyXa, 3albLICHHOCTH,
3arpsA3HEHHOCTH, LITyMa, BUOpALIMH U T.1.).

[loMelwenns y4ypexxaeHUH [OOJKHBI ObITb  000OpyHOBaHbl CUCTEMaMH
OXpaHHOM CHUTHaIM3alMd (B TOM 4YMCIE€ TMpU HEOOXOAUMOCTH KaMepamu
BUACOHAOMIONEHHUS), IPOTUBONOXKAPHOH CHUIHAM3aLUH, 3BYKOBOT'O OIOBEILEHHS
00 ornacHOCTH, aBTOMaTH4ECKOr0 MOXKAPOTYILEHUS, TENEPOHHOH CBA3BIO H BCEMH
CpEACTBaMH KOMMYHalbHO-OBITOBOrO OOCITY)KMBaHHUS, OCHAILEHbl CHCTEMOM
yKa3aTejel ¥ 3HaKOBOHM HaBUTALIMH.

B yupexnaeHuM OOMKHbBI ObITb CO30aHbl  KOM(OPTHBIE  YCJIOBHA
1151 IOCETUTEJIEN.

Jns  oOcmyxuBaHHUS HMHBAIMAOB 34aHHMs (IOMelleHHs) obopyayroTcs
NaHaycaMH, CNELUAIbHBIMA OTPaXIACHUAMHU W Nepuilamu, obecrequBarOIUMHU
OecnpensaTCTBEHHOE NEPEABHIKEHHE U pa3BOPOT MHBAIMAHBIX KOJSCOK. MecTa s
o0CNy)kKMBaHHS HWHBJIMIAOB pa3MEIIAlOTCA € y4YeTOM OecrnpensTCTBEHHOro
noabe3ia ¥ NOBOPOTa KOJSACOK.

Bxonp! B 31aHus (nomeuieHus) o60pynyloTcs MaHIycaMu, pacIlUpEHHbIMH
IpoXoJaMH, TMO3BOJAKOLIMMH  o0ecrneyuTb  OecrnpensATCTBEHHBIH  AOCTYN
MHBAJIMOB, BKJIHOUasl HHBAIM/OB, HCIIOJIb3YIOIHUX KPECIa-KOIACKHU. LleHTpanbHbIi
BXOA4 B 3maHue obopyayercs HHGOpPMaLMOHHON TaOJHYKOH (BBLIBECKOH),
colepikalen COOTBETCTBYIOLLEE HaluMEHOBaHHUE, C HCIOJIb30BaHUEM
YKpYMHEHHOT0 LIpUQTa U MI0CKO-TOUeUHOro wpudTa bpaiins.

[lpy nanuMuuMM 3aKiIOYEHHs OOLUECTBEHHON OpraHu3alud HHBAJIUAOB
O TEXHUYECKOH HEBO3MOXHOCTH 00eCreueHus JOCTYMHOCTH 34aHus (MOMEILICHHI)

AJI1 AHBAJIUJOB Ha CIICUHANIbHO MOATOTOBJIICHHOIO COTPYAHHKA YYPCXKACHHA, B
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KOTOPOM  MpENOCTaBIieTCA  MYHMUMINAJbHAas  yCiIyra, aIMHHHCTPAaTHBHO-
pacropAMUTENBHEIM ~ aKTOM  BO3JIaraercs  OOA3aHHOCTb [0 OKA3aHHIO
CHTYaLIHOHHOH TOMOILM MHBAIMJAM BCEX KAaTErOpPUH Ha BPEMS NPELOCTaBJECHHA
MYHULIMITAJILHOM YCIIyTH.

JI1 MHBAIMOB IO 3PEHUI0 obecreunBaercs NyO0aupoBaHUE HEOOXOAUMOH
JUI O3HAKOMJICHHUS 3pUTEIbHOM MH(OpMaLKH, a TaKXKe HaAMUCEH, 3HAKOB U HHOH
TEKCTOBOM M rpaduueckoit UH(pOpPMALMK 3HAKAMH, BBINOIHEHHBIMH YKPYITHEHHBIM
IpUPTOM U penbedHO-ToueUHbIM WpHdToM bpanna. [l MHBAAMAOB MO CIyXy
obecrneunBaeTcs AyOnMpoBaHME HEOOXOAMMOH [UIl O3HAKOMIIEHHA 3BYKOBOH
vH(pOpMaLUK TEKCTOBOH U rpaduueckoit nHbopmanuei (berymei cTpokoi).

I'anasa 15. Iloka3zarenu AOCTYNHOCTH M KadecTBa MYHHUHMNAJbHBIX
yeayr

[TokasarensiMy JOCTYIHOCTM M KaueCcTBa MYHHULHMIIANIBHOM  YCIYTH
ABJISIOTCA:

JI0JIS1 3aABJIEHUH O MPEAOCTAaBJICHUY MYHULMIIAIILHON YCIIYTH, OCTYTUBILUX
B 3JIEKTPOHHON QoOpME;

MOJHOTA M JOCTOBEPHOCTh HH(OPMALUH O MYHHUIMIIAJILHON YCIyTe,
NpENOCTaBIeHHONH MO TeneOHy MM MpPH JIHYHOM OOpallleHHH B YUPEXKIEHHE,
NpeIOoCTaBIAIOLIEee MyHHLIUNAIBHYIO YCIIYTY, B MOMEHT 00OpalleHus;

JI0J1s1 0OOCHOBAaHHBIX KaJl00 3asiBUTEIEH,

CHIDKEHME MAaKCHUMaJbHOTO CpOKa OXUJAHWs B OUYEpPEdM I[IpU Tojaye
3asBJICHHUA U NOJYYSHHUH PE3y/ibTaTa MyHULUIAIbHON YCIYTH.

I'maBa 16. HHble Tpe0oBaHMsA, B TOM YHCJE YYHTHIBAIOLIHE
0CO0EHHOCTH npeJoCTaBJ/IeHUs MYHULIMNIAJAbHOM yCJayru B
MHOroQyHKIHOHAJILHOM  LEHTPe M OCOOEHHOCTH  MNPeJOCTABJIEHMS
MYHHUIMNAJIbHON YCJIYIH B JJICKTPOHHOI (hopme

MyHuiMnaabpHas ycuyra NpeJocTaBiseTcs B 31eKTPOHHON GopMe.

[IpenocrasneHde MyHHLUNANBHOH YCIYTH B 3JE€KTPOHHOH  Qopme
OCYLIECTBJISETCA B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoi denepauuu

¥ 3aKOHOJaTenbcTBOM Camapckoit 06nacTy.
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HampapneHue 3asBieHUs B 3NEKTPOHHOH GopMe WM B BUAE DJIEKTPOHHOTO
JOKYMEHTa OCYILECTBISETCS C Y4Ye€TOM HH(POPMALMOHHO-TEXHOJOTHYECKHX
yciaoBui  (BO3MOXHOCTEH) M TpebyeT Hanuuus y 3asaBUTENA [OCTyna K
pPErHOHANILHOMY NopTany B c€TH MIHTEpHET.

[Ipuem u peructpauus 3asBIACHUH, MPEACTABISAEMbIX C HCIOJIB30BaHUEM
MH(OPMAIIMOHHO-KOMMYHHKALIMOHHBIX TEXHOJIOTUH, OCYILECTBIIAETCA B Mpelesiax
CpOKa perucTpaLuu, NpeayCMOTPEHHOr0 MYHKTOM 2.13 HacTosILero periaMeHTa.

Ilpy HanpaBieHUM 3asBJIE€HHUS B DJJIEKTPOHHOH ¢opMe WJIH B BHIE
3JIEKTPOHHOI'O0 JOKYMEHTa B YYPEKIAEHUE 3amperlaercss TpeOoBaThb OT 3assBUTEJS
MOBTOPHOTO (POPMHUPOBAHUS U MOANUCAHUS 3asBJIIEHUS HAa OYMa)KHOM HOCHTEIE.

IIpenocrasnenne MyHHLMNAIbHON YCIYTH Ha 6a3e MHOTO()YHKUHOHAILHOTO

LIEHTpa HE NIPOM3BOJUTCS.

PA3JIEJI 111

Cocras, n0c/1eA0BaTeNbLHOCTb H CPOKH BbINOJHEHHS AAMHHUCTPATHBHBIX
npoueayp, Tpe00BaHUsA K NOPAAKY HX BbINOJHEHHUS, B TOM YHCJIE
0c00€HHOCTH BbINOJHEHHS aIMHMHUCTPATHBHbLIX MPOLEAYP B 3JIEKTPOHHOI

dbopme

OcHoBaHMEM [ TIPEAOCTAaBIEHHS MYHHULHUNAIbHOH YCIyrd sBISETCS
oOpalieHue 3asgBUTENA.

OTBETCTBEHHBIMH 3a MpPENOCTABJIEHHE YCIYrH SBIAOTCA AOHKHOCTHBIE
JIMLA YYPEXAECHUH.

[IpenocraBnenne MyHHMLMNAJIBHOHW YCIYTM BKJIIOYAaeT B ceOs cleayroluue
aIMHUHHUCTPATHBHBIE IPOLEAYPHI:

1) npuem 3asBaEHUA OT 3asiBUTENS O NPEAOCTABJIEHHMH MYHHIHUMNAILHOM
yCIyru B IMCbMEHHOH (hopMme 1100 3anpoca B yCTHOH (B TOM YHCIIE MOCPEACTBOM
TeJIE(OHHON CBS3M) WM 3TIEKTPOHHOM (pOopMax, U X PETUCTpaLIUs;

2) npencTasiieHHE 3asABUTEN0 MHGOpPMaLMU O pe3ynbTaTe NMpeaoCTaBICHHS

MYHHLUMIAIbHOH YCIIYTH.



13

I'maBa 1. ADIMHUHHUCTpAaTUBHAs MPOLEAYpaA: NIPHEM 3asgBJIEHHS OT 3agBUTEINA
O NPEAOCTABICHUH MyHHLIUIIAIBHON YCIIyrH B IMCbMEHHOH (opme 1ubo 3ampoca B
YCTHOM (B TOM 4YHCJE IOCPEACTBOM TENE(POHHON CBA3M) HIIM JIEKTPOHHOH
dbopmax, ¥ X perucTpaums:

npu JIMYHOM OOpalleHuH 3asABUTENA, B TOM 4HCJIE IOCPEICTBOM
TeneOHHON CBA3M — B MOMEHT OOpalleHWs, B CPOK, HE MpPEBBIIAKILMA
10 MHHYT C MOMEHTa OOpalleHHus;

IpY HaNpaBlCHUH 3anpoca O NPEAOCTaBIEHHWM MYHHMLMIAIbHON YCIyrd B
yYpeKAECHHE, IMPEeNOCTAaBAIOLICE MYHHLMNAIbHYIO YCIYry, IO aJpecam,
yKa3aHHBIM B [IPWIOXKEHWHM |  HACTOALIEro  periaaMeHTa,  3asBIICHHE
PErHCTPUPYETCS B TEYEHHE. ONHOrO pabouyero JHA €O AHA MOJY4YEHHs 3ampoca
3aABUTEJIA, 3AIPOC PETUCTPUPYETCS B T€YEHHE OLHOro paboyero QHs CO IHs €ro
MOJYyYEHHS.

OcHoBaHMeM JJIs Havyajla aAMHUHHUCTPAaTUBHOIO AEHCTBUS SBISETCS JIMYHOE
oOpamieHHe 3asfBUTENsA, B TOM YHCJIE IIOCPEACTBOM TeNE(HOHHOH CBA3HM, B
y4pexaeHue, 1100 NoxyyeHUe 3anpoca o aapecaM, YKa3saHHbIM B [IPUJIOKEHHH |
HACTOSILIETO PErIaMeHTa, 3asBJI€HHE PETHCTPUPYETCS B TEYEHHE OAHOTO paboyero
IHS CO JIHS IONY4EHHUs 3anpoca 3asBUTE]IA.

3asBNEHUE HA MPEJOCTABICHHE MYHULMNAILHON YCIYTM B NHCbMEHHOM
Buge ogopmisercs no ¢opMe COMIacHO MPUIOKEHHI0O 2 K HaCTOAILEMY
pErIaMEHTY.

KputepueM  NpuHATHS  pElUEHMH  NpM  BBIOJHEHMHM  JaHHOH
aIMHHHCTPATHBHON TIpoLeAyphl SBISAETCA HAIMYME 3aiBJICHHUSA HIM 3amnpoca o
NpPEeNOCTaBIEHUH  MYHHMLMNANbHONW  yclayrd.  Pe3ynbTaToM  BBHINOJIHEHHs
aJIMHHMCTPATHBHOM NpOLEAYpPbl SABISETCS NPUEM OT 3asBUTENS 3asABICHUS HIIH
3aIpoca O MPEeAOCTaBIEHMH MyHULIUIIANBHOH YCIIYTH U UX pErHCTpaLys.

CriocoboM (pukcalivy pe3yabTaTa BBIIIOJIHEHHS JaHHOW aAMHHUCTPAaTHBHON
NpOLEAYpbl ABISETCS CO3JaHME PpETMCTPAllMOHHOM 3anuCH B )KypHaje
PErHCTPaLMU C YKa3aHHMEM HAaUMEHOBaHHWS OpraHu3alMK WM (aMHINH, UMEHH,

oryecTBa (MpM HanW4yuM) (UIHYECKOTrO JIMLA, KOHTAaKTHOTrO TesiedoHa,



14

3JEKTPOHHOH MOYThl, HAMMEHOBAHHS 3KCKYPCHM, KOJIMYECTBA HKCKYpPCAHTOB B
TpyIIe, XeJIaeMOro BpEMEHH Hayajla 3KCKYPCHH, JONOJHUTENBHON MH(pOpMaluu
(0 HaIM4MHM y 3aIBUTENS JIBIOT HA OIJIATY SKCKYPCHH).

I'naBa 2. AIMUHHUCTpaTHBHas INpoLeEAypa: MPEIOCTaBIEHHE 3asiBHTENIO
HHOOpPMaLMM O pe3ylbTaTe NPENOCTABIECHHS  MYHULUMIQIBHOH  YCIIyrH
OCYLUIECTBJIAETCS:

MpH JIMYHOM OOpalleHUH 3asfBUTENS (B TOM 4HCJIE [OCPEACTBOM
TeNE(QOHHON CBA3U) — MyTEM OCYILECTBJCHHUS 3allMCH HA NPOBEAEHUE IKCKYPCHHU B
My3e€€ B OKYpPHAlI€ pErHCTpallMd M YCTHOTO HHQPOPMHPOBAHHSA 3aABUTENSA
O PETUCTPALUH 3asIBKH C YKa3aHUEM BPEMEHH U MECTA SKCKYPCHH;

NpU MoAaye MUCbMEHHOTO 3asBJIEHUSA O MPEAOCTABICHHH MYHHLHNAIbHOM
YCIYyTH, B TOM 4YMCJIE NOCPEACTBOM 3JIEKTPOHHOH IOYTHl — OTBET TOTOBUTCA M
PErHCTPUPYETCS B TeYeHHE 2 pabouMx IHEH C MOMEHTa MOJydyeHHs OOpalLleHHus.
PesynpTar npemnocTaBlneHUs MYHMLMNAJIBHON YCJIYTH HAampaBiAeTCA 3asiBUTEIIO
HE I03/IHEE, YEM Ha CIEAYIOIMH pabouuii 1eHb C MOMEHTA PErUCTPaLlMK OTBETA.

B npenocraBieHMM MyHHMUMNAJbHON YCIYTH 3asBUTENII0O MOXET OBbITh
OTKa3aHO 10 OCHOBAHUAM, MPELYCMOTPEHHBIM NMYHKTOM 2.9 periameHTa. B 3ToMm
cillyyae, Ipd JIMYHOM OOpalLEHHH 3asBUTENS MW/IM HCIOJb30BAaHHH CpPEACTB
TeNIEOHHON CBS3H C LIENbIO NOAYYEHHUS MYHULMNAIBHON YCJIYTH, OTBETCTBEHHOE
JUUO YYpexAeHHs B YCTHOH Qopme HHPopMHpyeT 3asaBUTENs 00 OTKase B
NPEJOCTABIIEHHM MYHHULMIIAJIbHOW YCIYTM B COOTBETCTBHH C HACTOSLIMM
pernamenToM. [Ipy oTKa3e Ha MMCbMEHHBIE 3AMIPOCH! HJIH 3alPOCHI B 3JIEKTPOHHOM
BUAE, OTBETCTBEHHOE JHLO OQOpMIIsIET YyBegoMJiecHHe 00 OTKase B
NPENOCTaBIEHHUH YCIYrH Ha OJaHKe y4YpexAeHHs. YBeAOMJICHHE MOAMHCHLIBAETCS
PYKOBOAMUTENIEM YUPEKIEHHUS] WIA YNOJHOMOYEHHBIM HM JOJDKHOCTHBIM JIMLIOM,
PETUCTPUPYETCA B YCTAHOBJIEHHOM MOPSAKE U JOJDKHO COJEPXKATh CIEAYHOLIHE
CBeNeHHsA: (haMUIIUs, UM, OTYECTBO 3asiBUTEIS, aJipec, Ha KOTOPBI HalpaBIAeTCs
YBEIOMJICHHE, HAHMEHOBAaHHE YCIYTH, MNpHUYHMHA OTKa3a B IMPeJOCTaBICHHH

YCIYTH.



15

PesynbraToM  agMMHHCTPaTMBHOIO  JEHCTBHUS  SBIAETCA  MOJIyYEHHE
3asBUTENEM MHGOPMALMH O 3alMCH HAa KOHKPETHYIO OO30pHYI, TEMaTHYECKYIO
1160 HHTEPAKTUBHYIO IKCKYPCUIO MYHULMNAILHOIO My3€s C YKa3aHUEM BPEMEHH
M MeCcTa Hayaja 3KCKYPCHHM WM HallpaBJICHWE YBeNOMJIEHHS 00 OTKase B
NpenoCTaBlIeHUH MYHHLIMIIATbHOMN YCIIYTH.

CrnocoboMm (ukcaluy pe3yabTaTa BbIIOJIHEHUS JaHHOH aJMUHUCTPATUBHOM
MpoLEAypbl SABIAETCA BHECEHHME HAaHHBIX 00 HCHOJHEHHWM 3ampoca Ha
NpEAOCTaBICHUE MYHULMNAIBHOW YCIYTH B XYpHaJle PETUCTPaLUU C YKa3aHHEM
cnocoba MmpeaoCTaBICHUs 3aBUTENI0 HHPOPMALIMHU O pe3ysibTaTe NPEAOCTaBIeHUS
MYHHULMOAIbHON YCIIYTH.

[TocnenoBaTenbHOCTD aAMHUHHCTPATUBHbIX NEHCTBUH (mpouenyp)
1O IPEJOCTAaBICHHUI0O MYHHULMNANBHOM YCIYrH OTpaxeHa B OJOK-cxeMe,
NpENCTaBICHHON B NPUJIOKEHUHU 3 HACTOSIILETO PErJIaMEHTa.

I'naBa 3. B ciyyae HEBO3MOXHOCTH MO0 OOBEKTHBHBIM INPHYHHAM
NPOBEACHHUS IKCKYPCHH B 3apaHee 3a0pOHUPOBAHHBIN J€Hb U 4Yac, OTBETCTBEHHOE
JOJKHOCTHOE JIMLIO MYHHLIMIIAJIBHOIO My3€s M3BELAeT 00 3TOM 3asBUTENS B CPOK,
He MPEBBIAOLIKMI OJHOIO AHA C MOMEHTa pelIeHHs 00 OTMEHE INepBOHAYaJIbHOM
3allMCH Ha JKCKYPCHIO, C YKa3aHHEM IMPHUYMH TaKkOH OTMEHbI MO Tene(oHy HIIH
3JIEKTPOHHOM NOYTE M NPEIJIAracT APYyTyIo AaTy U BpeMs NPOBEAEHUS IKCKYPCHH.

I'naBa 4. Eciu 3asgBUTENb HE MOXET B Ha3HAuUE€HHOE BpeMs MMOCETHThb
3KCKYpPCHIO, OH JOJDKCH H3BECTUTh 00 3TOM OTBETCTBEHHOE HOJOKHOCTHOE JIMLIO
MYHHLMIIAIBHOIO My3€s JI00bIM JOCTYNHBIM CIIOCOOOM He Mo3aHee 4eM 3a | JieHb

A0 HA3HAYC€HHOIo BpECMCHH Ha4dalia 3KCKYpPCHH.

PA3JEJ 1V
®opMbl KOHTPOJIAl 32 HCNOJIHEHHEM aIMHHHCTPATHBHOIO perjaMeHTa

I'nasa 1. Ilopagok ocymecTBiIeHHSI TeKylLlero KOHTPOJsA 3a
co0I0eHHeM H HCNMOJHEHHEM OTBETCTBEHHBIMH [JOKHOCTHBLIMH JIMIIAMH
NOJOKEHMH AaAMHMHUCTPATHBHOIO perjlaMeHTa M MHbIX HOPMATHBHBIX



16

NPaBOBLIX AKTOB, YCTAHABJIMBAIOWIMX TpeOGOBaHUA K MNPEIOCTABJIEHUIO
MYHHMUMIAJBHOH YCJYIH, 2 TAKKe 32 NPUMHATHEM PELUCHHIT 0TBETCTBEHHbIMH
JIMuaMHu

KOHTpoNb 3a AEATENBHOCTBIO YUPEKIAECHUSA OCYLUCCTBIACTCA MNOCPEACTBOM
NpOLEAYP BHYTPEHHErO U BHELIHETO KOHTPOJIS.

BHyTpeHHUII KOHTpOJIb OCYLIECTBISETCS PYKOBOJUTENIEM YYPEKACHHUS,

a TaK)Ke JIMIOM €ro 3aMellaoM. BHyTpeHHUH KOHTPOJIb NOApa3AeaseTCs Ha!

OMEpaTUBHBIA  KOHTPOJAb (MO  BBIABIAEMBIM NpPOOJEMHBIM  (aKTam
H xkayob6aM, KacaroIMMCs KaueCTBa [IPEeJOCTABICHUS YCIYTH);

IIAHOBBIM KOHTPOJIb (KOHTPOJIb B COOTBETCTBHH C IpadMKaMHU U IIJIaHaMH,
YTBEPXKJIAEMBIMU PYKOBOAUTEIEM YUPEKIAECHHS).

AJIMUHMCTpaUUs. OCYIIECTBJISET BHEIUHHMM KOHTPOJb 3a AEATEIBHOCTbIO
YUPEXACHUSA yTEM:

IPOBEACHHS  MOHHUTOPUHIA  OCHOBHBIX  IIOKa3aTelel  JOCTYIHOCTH
M KayeCTBa MyHULIMIIAJILHOM YCIYTH 3a ONPENECICHHBIN NIEPHOL;

aHanM3a oOpawieHuid M kano® TrpaxaaH MO BONPOCY OKa3aHWs
MYHULIMIAIBHON YCIIYTH, IPOBEJEHHS NPOBEPOK Mo (akTam 0OpalleHus;

NPOBEICHHS IMPOBEPOK MOJHOTHI M KauyeCTBAa OKa3aHHUs MYHHIMIIAILHOH
yCIIyTH.

I'naBa 2. Ilopsiaok 4 MNEPHOAMYHOCTL OCYLUECTBJEHHS INJIAHOBBIX
H BHEILUIAHOBBLIX MPOBEPOK TMOJHOTbI M  Ka4YeCcTBA NPeAoCTABJICHHS
MYHUIHUNAJbHOH YCJIAYIH, B TOM 4YHCJe MNOPAJOK M (OPMBI KOHTPOIsS
3a MOJTHOTOH M Ka4eCTBOM NPeJ0CTaBJICHUS MYHHUMNIAIbHOH YCayru

[TpoBepka MOJHOTHI M KayeCTBa NPEJOCTABICHUS MYHHULMIIAJILHON YCIyrH
OCYILECTBJIAETCS B COOTBETCTBUM C rpaMKOM IPOBEJCHHS MEPONPHUATHH IO
NpoBepKe KayeCcTBa OKa3aHMWA MYHHLUMIANBHBIX  YCIYT B YYPEXICHHAX,
noaseaoMcTBeHHBIXx  MKY  «YmpaeneHue — KyJabTyphl,  YTBEPXKACHHBIM
PYKOBOAMTENIEM JaHHOTO OpraHa.

BHemnaHoBble MNPOBEPKH TPOBOIATCH IO KOHKPETHOMY OOpallleHHIO

3asABUTCIIA.
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I'nmaBa 3. OTBETCTBEHHOCTb MYHHLUMIAJIbHBIX CJAYKALUMX H HHBIX
AOJIKHOCTHBIX JIMIL 32 pelieHUs M aeiicTBUs (Oe3geiicTBMe), NPUHUMAEMbIe
(ocywecTBiasieMble) B X0€ NPeJ0CTaB/IeHHs] MyYHULIMNIAJNbHOM YCJIYyrH

JIOJDKHOCTHBIE ~ JIHLA@, OTBETCTBEHHBIE 3a pELIEHUS U  ACHCTBUA
(be3neiicTBUE), NpUHUMaeMble (OCYILECTBISIEMbIE) B XOAE IPEAOCTaBICHHUS
MYHULMUNAIBHOW  YCIYrH,  HECYT  OTBETCTBEHHOCTb B  COOTBETCTBHH
C JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM.

I'naBa 4. IlosoxeHus, yCTaHABJIHBAaKOIIHEe TPeGOBaAaHMA K MNOPSAIAKY
u dopMaM KOHTPOJIA 33 MNPENOCTaBAC€HUEM MYHHULMNAJbHONH YCJIYyrH,
B TOM YHCJIE CO CTOPOHDI I'Pax/IaH, 00beAMHEHUH IPasKIaH U OPraHu3alui

IMopsnok u ¢popMbl KOHTPOJIA 3a NMPEAOCTABICHUEM MYHHUIIUIIAIBLHOM YCIIYTH
OOJDKHBI ~ OTBEYaTh  TpeOOBaHMAM  HENPEPHIBHOCTH M JEHCTBEHHOCTH
(3¢ dexTUBHOCTH).

IInaHoBBIE IPOBEPKHU [NOJKHBI OCYILECTBIIATHCSA PETYIAPHO, B TEYEHHE BCETO
nepuoja [JEATENIbHOCTH YUPEXIEHHs; YCTAHOBJIEHHbIE ()OPMBI OTUETHOCTH O
NpPEeJOCTAaBICHHH MYHHUUMIAIBHON YCIYTd AOJDKHBI MOABepraTbCs aHanu3y. [lo
pe3yjibTaTaM NpPOBEPOK, aHajlM3a NOJDKHBI OBITb OCYLIECTBJIEHBl HEOOXOAHUMBIE
MEDBI 10 YCTPAHEHMIO HEAOCTATKOB B NPEAOCTaBIECHUH MYHULUIIAILHON YCIYTH.

I'paxxnane, ux 0ObeAMHEHHS U OpraHu3alUuy Bcex GopM COOCTBEHHOCTH 1A
OCYILECTBJIEHHS  KOHTPOJAA CO CBOEH  CTOPOHBI  BIpaBE  HAaNpaBHTh
B QAMUHUCTPALMIO, YYPEXACHUE MPEAJIOKEHHS, PEKOMEHIALUH, 3aMedaHus
10 BONPOCaM NPENOCTaBIEHU MYHULMNANbHOH YCIYTH, a TaKKe NPEAIOKEHHS 10
BHECEHHIO MU3MEHEHHUH B pErjlaMeHT U HOpMaTHBHbIE MpaBoOBble akThl CaMapckoit

obsacTH, peryaMpymollye NpeaocTaBleHe MyHUIUIAIbHON YCIIYTH.
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PA3JEJ V

JocyneOHblii (BHecyaeOHbIH) NOPAAOK 00:KaJJ0BAHHS PelICHUH H AeficTBHIH
(0e3aeiicTBHS) AaAMHHHCTPALMH, 2 TAKKE J0JXKHOCTHBIX JIMLL,

MYHHUHINA/IbHBIX CJIYXKalUlUX

I'naBa 1. Undopmauus ansa 3asaBuTesel 00 UX npaBe Ha aocyaebHoe
(BHecyaeOHoe) 00:kaioBaHue AelcTBHH (0e3aeficTBUS) M pellleHHH, NPUHATHIX
(ocyiecTBJIsieMbIX) B X0/1e NPEN0CTABAEHN MYHHIHNIAJIbHOH YCIyIH

3asgBUTENM MMEIOT MpPaBO Ha 00XaJOBAHME PECIUCHHUH, MPUHATBIX B XOIE
IpedOCTaBICHUS  MYHULMNAIbHOM  ycnyrd,  JeilctBui  (6e3neiicTBus)
JOJDKHOCTHBIX JIML YUYPEXACHUH, NPeJoCTaBAfIOIIUX MYHULUHUIAIBHYIO YCIYTY B
nocyne6HOM NOpsIKe.

I'nasa 2. Ilpeamet nocyaednoro (BHecyaedHoro) o0xanoBanus

[IpenmeToM nocyne6Horo (BHecyneOHOro) o0alOBaHHS MOTYT SBIATBCA
neiictBus (Oe3nelcTBUE) NODKHOCTHBIX JIML YUPEXIEHHUs, MPENOCTaBISAIOIIEro
MYHUUHUIAIBHYIO YCIyTy, a Takxke TNpPUHHUMAEMbIC HMH PELICHUS IpH
IPEIOCTaBJICHUM MYHHULIUIIATIbLHON YCIIYTH.

3asgBuTENb MOXET OOpPaTUTbLCS C KalobOH B TOM YHCIE B CIELYIOLIMX
Cly4asx:

1) HapylieHHe cpoKa perucTpalyM 3anpoca 3asBUTENs O NPENOCTaBICHUU
MYHULIMIIAJIBHOM YCIIyTH;

2) HapylleHHEe CpoKa [PEAOCTABJIEHU MyHHUUHUIIAIbHOH YCIYIH;

3) TtpeGoBaHHe Yy 3asgBUTENd AOKYMEHTOB, HE€ MPEAYCMOTPEHHBIX
HOpPMAaTHBHBIMU IpaBOBbIMH akTaMH Poccuiickod ®Pexepauuy, HOPMaTHBHBIMH
npaBoBbiMM  aktaMd  Camapckodl  001acTH, HACTOSLIMM  PErJIaMEHTOM
JUIS IPEAOCTABICHUS] MyHULMIIAILHON YCIIYTH,;

4) oTKa3 B IpHEMe JOKYMEHTOB, NPEIOCTaBIIEHHE KOTOPBIX MPEXYCMOTPEHO

HOPMaTHBHbIMHU TNpaBOBbIMH akTaMu Poccuiickoii ®Penepauyy, HOPMAaTHBHBIMH
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npaBoBeiIMH akTtamMu Camapckod 00JaCTH, HAaCTOALIMM PErJIAMEHTOM Ul
NPENOCTABIECHNA MYHHLHIIAIbHON YCIYTH, Y 3aABHTENS,

5) oTKa3 B MNpPEJOCTaBIE€HHMM MYHMLMMAIBHOHW YCJIYTH, €CJIM OCHOBAaHHA
OTKa3a He TMpPeJyCMOTpeHbl (peAepaNbHbIMH  3aKOHAMH W TIPHHATBIMH
B COOTBETCTBUM C HUMH MHBIMH HOpPMaTHBHBIMHU MPaBOBbIMH akTamH Poccuiickoit
denepauny, HOPMATUBHBIMH MpaBoBbIMM akTamu Camapckoil  obnacrw,
HACTOSAILHM PErJIaMEHTOM,;

6) 3arpeboBaHME C 3asgBUTENd INpPH MNPEAOCTABICHHMH MYHHLMIIAJbHOM
yCIAyrd IUIaThl, HE MPEJYCMOTPEHHOH HOPMATHBHBIMH [PABOBBLIMHM aKTaMH
Poccuiickoit denepanun, HOpPMATHUBHBIMH MpaBOBbIMM akTamu CaMapcKoH
00J1aCTH, HACTOSLLUM PErJIAMEHTOM.

IF'aaa 3. OcHoBaHus AJs Hayaja mnpoueaypbl aocyaedHOro
(BHecy1e0HOI0) 002¢a/I0BaHUA

OcHoBaHHEM JJI1 Hayaja Tmpoueaypbl JnocyaebHoro (BHecynebGHOro)
o0xcaloBaHMs ABJISETCA [OCTYIUIGHHE B  YUYPEXIEHHE, INPEAOCTaBIAIOLLEE
MYHHULMIIAIBHYIO YCIYTy, U (WIHM) B aIMMHUCTPALIMIO XKaJl00b!l OT 3asBUTENA.

Xanoba MoxeT ObITb HampaBieHa IO TMOYTE, C HCIOJB30BAHHEM
HMH()OPMALMOHHO-TEJIEKOMMYHHKalIMOHHOH ceTH MHTepHeT, opuuunansHoOro caira
aJIMHHMCTPALMY WM YYPEXAEHHs, IPEAOCTABIAIOIEr0 MyHUIUIIAIbHYIO YCIYTY,
€IMHOTO MOpPTaJla, a TAK)Ke MOXKET ObITh NIPUHATA MIPH JINUHOM NIPHEME 3assBUTEIIA.

B xanobe ykasbiBalTCA:

HaMMEHOBAHHE AAMHHUCTPALUMU HWIH Y4YpeKAeHUs, nubo damunusa, ums,
oTyecTBO (€CIM HMeEETCs) COTPYAHMKA aJMUHHUCTPALHMH HIH  YUYPEKAECHHS,
pelleHus 1 qeHcTBHs (6e3nelcTBrE) KOTOPOro 00KalytoTCs;

dbamMuaMs, UMs, OTYECTBO (€CJIM MMEETCA), CBEACHUA O MECTE XXHUTEJbCTBA
3afBHUTENA, a TAK)XKE HOMEpP KOHTAaKTHOro TejegoHa, aJpec 3JEKTPOHHOW IMOYTHI
(MpH HaJIKWYKK) U MOYTOBbIH ajpec, N0 KOTOPBIM JOJ/DKEH OBITH HANpaBE€H OTBET

3aABHTEIIIO;
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TOJIHOE U COKpallleHHOe HaUMEHOBaHHE, OpraHM3allMOHHO-TIPaBoBas (popma,
IOpMOAMYECKHI afpec U MECTOHAXOXKACHME H KOHTAKTHHIE TeNePOHB — I
IOPUIUYECKOTrO JIMLA,

cBelieHHA 00 00XKayeMbIX pEIICHUX U AeHCTBUAX (Oe3nelCTBUN);

JOBOJBI, HA OCHOBAHHUH KOTOPBIX 3asBUTENIb HE COTJIACEH C PEILUEHHUEM WU
neiicreueM (be3aercTBeM). 3asBUTENEM MOTYT OBITh MPEACTABICHBI JOKYMEHTHI,
MOATBEP)KAAOLIME ET0 JOBOJBI, IMOO UX KOIHUH.

XKanoba nomxHa ObITh HanMcaHa pa3OOPUMBLIM MOYEPKOM, HE COACPIKAThb
HELEH3YPHBIX BBIPAXKECHUH.

I'naBa 4. [IpaBa 3asiBuTe/ I HA NOJY4YeHHe HHPOPMALUM U T0KYMEHTOB,
HE0OX0AUMBIX 115 000CHOBAHMS M PACCMOTPEHHA KAJ100bI

3agBUTENIb HMEET IpPaBO Ha IMOJyuyeHHE HH(OpPMALMH H OOKYMEHTOB,
HEOOXOAUMBIX I 0OOCHOBAHHUS U PACCMOTPEHHS JKanoObl.

I'naa 5. BblmiecTosimiye oOpraHbl MYHHUHNAJBHOH  BJACTH
H J0JUKHOCTHBIE JIMIA, KOTOPbIM MOXeET ObITh apecoOBaHa kaJi00a 3asiBUTeEJs
B AocyaeOHOM (BHecyaeOHOM) MOpsIAKe

XanoObl 3asBuTENEd pacCMATpUBAIOTCS PYKOBOIAMTEIEM YUPEXKIECHHS,
NpPENOCTABIAIOIET0 MYHULUNANBHYIO YCIyry, M (MIM) pPYKOBOIHUTENIEM
aAMHHUCTpALUH.

I'naBa 6. Cpoku paccMOTpeHH 5KaI00bI

XKano6a, nocrynupuias B aAMHHHCTPALMIO WM YYPEXKACHHE, MOMJIEKUT
PacCMOTPEHHIO PYKOBOAMTENIEM YUYPEXKACHUS WK PYKOBOILUTENIEM
aJIMHUHUCTPALIMK B TeYEHHE NATHAAUATH pabo4nX NHEHN CO AHA €€ PErHCTpallMy, a B
ciiyyae oOKaJloBaHHS OTKa3a YYpPEXKIEHHS B NPHEME NOKYMEHTOB Y 3asBUTEIA
aub0 B HCIpaBICHUM JOMYILEHHBIX ONEYaToOK M OIMOOK HWIM B Cly4ae
00XaloBaHMs HapYLIEHUs YCTAaHOBJIEHHOTO CpPOKa TaKUX HCTpaBJIeHUH —
B TE€UYEHHE IMATH pabouux JHEH CO JHSA €€ pEerucTpaliu.

I'maBa 7. Pe3yabTar aocyaebHoro (BHecyaeOHOro) o0xaJjoBaHud

NPUMEHHUTENbHO K KajKA0H npoueaype Ju00 HHCTAaHUMH 00:KaI0BaAHHSA
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[To pe3ynbraTaM BCECTOPOHHETO M CBOEBPEMEHHOIO PACCMOTPEHUS Kanobsl
YUPEXKIECHHUEM, MpeaOoCTaBIAOLIEM MYHHMLMIAJIBHYIO yCIIyry,
¥ (1K) aAMUHUCTpALMEl  NPUHUMAETCs  peuieHMe 00  yAOBJIETBOPEHUU
TpeOOBaHuU#l 3asBHTENA, B TOM 4Huciae B (OpME OTMEHbl NPHHATOTO pELLEHHS,
BO3BpaTa 3aABUTEIIIO JACHEXKHBIX CPEICTB, B3MMAaHHE KOTOPBIX HE MPEAYCMOTPEHO
HOpPMAaTHUBHbIMU TNpaBOBbIMU akTamu Poccuiickoil denepanuu, HOpMaTHBHBIMH
npaBoBbIMH akTamMu Camapckoi 00nacTH, HACTOSIILMM DErJIaMEHTOM, a TakkKe B
MHbIX (QopMmax, nub0 006 oOTkaze B €ro yIOBJIETBOPEHHH, O HYEM 3AsBHUTENIO
HanpaBifAeTCs IHCbMEHHbII MOTHBHUPOBaHHBbIH OTBET (MO [MOYTE 3aKa3HbIM
IMMCBMOM M TO JKEJIaHUIO 3asfBHUTENs B JJIEKTPOHHOH (opme, WM nepenaercs
JMYHO B PYKH TMOA pPOCHHCb), COAEpXKALUMA pe3yabTaThl pPacCMOTPEHHUA
oOparieHus.

B cnyuae ycraHOBNEHMs B XOAE€ WJIHM MO pe3yabTaTaM pacCMOTPEHUS
*anmoOpl  MPU3HAKOB  COCTaBa  aJAMMHHCTPaTMBHOIO  [PAaBOHAPYLIECHHUA
WM NPECTYIUVICHUS HMMEIOLIMECS] MaTepHalbl HE3aMEMJIMTENbHO HamlpaBisAlOTCs

B OpraHbl IIPOKYpPaTyphbI.
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[Tpunoxxenue 1

K AIMHHHCTPaTHBHOMY pErliaMeHTy

MpeNOCTaBIEHUA MYHULMIIANBHOMK yCIIyry

«3anuch Ha 0030pHbIE, TEMATHYECKHE H HHTEPAKTHBHbIE
3KCKYPCHH, MPOBOJMMBIE MYHULIMNIAILHBIMH YUPEKACHUAMHU»

HHdopmauus 0 MeCTOHAX0XKIAEeHUH H rpaduke paboThbl, CHPaBOYHbIE

TesieoHbl, afpeca 31eKTPOHHOM NOYThI, aipeca 0pULHAIBHbIX CAATOB

B HHPOPMALIMOHHO-TEJIEKOMMYHHKALMOHHOM ceTH «AHTepHeT» yupe:kaeHmid,
NpeaoCTABIAIIMX MYHHIUNIAIbHYIO YCJIYTY

Ne Opran/yupexaeHue, MecroHaxoxaeHue, ['padmk paboTs! yupexaeHui,
n/n npenocTaBisoLIee crpaBo4Hble TenedoHbl U NpeaoCTaBAIOMINX
MYHHUMIAILHYIO YCIYTY azpeca 3JEKTPOHHO# MOYThI MYHULUNATLHYIO YCIAYTY
YUpEXKAECHHH,
MpefOCTaBASIOLINX
MYHHLHMNAIBHYIO YCIAYTY
MyHunynansHoe 446640, Camapckas [loHenenpHUK—TIATHHLA:
OO0 )KETHOE obnacte, Anekceeckuii | 8.00 mo 16.30,

YUPEXKIEHHUE KYbTYPBhI

«Hcropuko-
KpaeBEOYECKUIN MY3EH»
MYHHLUIIANBHOTO
palioHa AJIEKCEeBCKUH

Camapckoii obnactu

paioH, C. AJIEKCEEBKa,
yi. LlkoabHas 2.
Ten.: 8(84671) 2-27-96;
mail:

svetlanamuzey(@yandex.ru

nepepsiB Ha 06en ¢ 12.00 no
13.30.
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[Ipunoxenue 2

K AJIMHHHUCTPaTHBHOMY PETJIAMEHTY

NPENOCTABIECHUA MyHHLMNAJIBHON YCNYTH

«3anucb Ha 00630pHbIE, TEMATUYECKHE U UHTEPAKTHUBHbIE
IKCKYPCHH, TIPOBOAHMbIE MYHULIUNIAJIBHBIMH YUPEXACHHAMU»

dopmMa 3asiBlIeHHs HAa MpeJ0CTaB/IeHHe MYHHIHNIAJAbHOH yCIyru
«3anuch HAa 0030pHbIe, TEMATHYECKHE U HHTEPAKTHBHbIE IKCKYPCHH,
NPOBOAMMBbIE MYHULMNAJbHBIMH YUPexXIeHUIMH»

(Mnuuuansl, pamMunus pykoBoaurens
y4peXAeHHs, HAUMEHOBaHHE MY3es)

(daMuans, UM, OTYECTBO 3asABHUTENS,
HaHMEHOBaHHE OpraHH3alHH-3aABHTENS)

(MecTo peructpauuu (HOYTOBBIH agpec):

(Tenedon)

(E-mail:)
3ASBJIEHUE

Hpomy IIPOHU3BECTH 3alUCh HA IKCKYPCHIO:

(HaMMeHOBaHHE BbICTABKH, 3KCMO3HLIMH)

(mata ¥ BpeMs IKCKYpPCHH)

(KOJIMYECTBO NMOCETUTEIEH)

(nononHuTENbHAsA HHGOPMaALIUA)

[Ipoly HarmpaBHTb MOATBEPHAEHHE O 3aMUCH:

Ha anextpoHHbIi# agpec:

[1o Tenedony:

(IToanuce)

(Hata)
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[punoxenue 3

K AIMHHUCTPaTHBHOMY PETJIAMEHTY

NpeAOCTaBIEHHs] MyHULIMNTANBbHON YCIIYyTH

«3amuch Ha 0030pHbIE, TEMATHYECKHE K UHTEPAKTHBHBIE
3KCKYPCHH, POBOJAMMBIE MYHHLHNIAIbHBIMH YUPEXKIACHUAMU»

Baok-cxeMa NpeaoCTaBIeHUS] MYHHIMNIAJLHOMR YCJIYrH
«3anuch Ha 0030pHbIE, TEMATHYECKHE H HHTEPAKTHBHbIE IKCKYPCHH,
NPOBOAMMbIE MYHHUHMNIAJLHBIMH YYPEXACHUSIMH»

3ASIBUTEJIb

o BT b A 3 L o SO g - o e

IMpuem 3anpoca (3asBiaeHus)

Perucrpauus 3anpoca
(3asBNEHUA) YUPEIKAEHHUEM,

‘ OKa3bIBAIOLIMM ‘
i MYHMUMIAIbHYIO yCIyTy |
PaccmoTpenne sanpoca  : ! Hanpasnenue yBeIOMICHHS
(3aABNICHUS) YUPEKIEHHEM, | ' of oTKa3e B IPEAOCTABIECHHH
7 OKa3bIBAOUINM ¢ MYHHLMNAJbHOH YCIYTH
| MyHUUMNATIBHYIO YCIYTY | |
* Hanpapienue 3asBUTENIO Pe3yNbTaTa MyHHLMIATLHOM
yCIIyTH

3ABEPILLEHUE IMTPOLIEAYPhHI



